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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoeeTom Penepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIOLWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-03,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-d3)

Maea 1. OBLUUE NMOJNTOXEHUA
Cratba 1. MpeameT perynupoBaHus HacTosilwero ®egepanbHOro 3akoHa

1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auWOHHbIE N 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOGCMYXMBAHUA rpaxpaH B
Poccuinckon degepaumm;

2) nonHomo4unsa defeparnbHbiX OpraHoB rocyapCTBEHHOW BriacTy 1 MOMHOMOYUSA OPraHoB rocygapCTBEHHON
BnacTun cybbektoB Poccuiickon depepaumu B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCyr;

4) npaBa n 06513aHHOCTN MOCTABLUUKOB COLIMATTbHbIX YCHYT.

2. NenctBue HacTosiero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha HPUONYECKMX NUL HEe3aBUCMMO OT WX

OpraHVI3aLI,I/IOHHO-ﬂpaBOBOIZ CbOprI n nHanenayarnbHbIX npe,u,anlemaTeneVl, OCyLLeCTBNALWNX coumnarnbHoe
OGCJ’IY)KVIBaHVIe rpaxaaH.

Cratbs 2. [lpaBoBOE perynupoBaHue coLuanbHOro o6cnyxMBaHus rpaxaaH

lMpaBoBOe perynupoBaHMe CcouManbHOrO OOCHYXMBaHMSA TpadKgaH OCYLLECTBMASETCS Ha OCHOBaHWUMW
HacTosiwero PepepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB M WMHbIX HOPMAaTMBHBIX MPAaBOBbIX AKTOB
Poccuickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
degepaumm.

Crtatbs 3. OCHOBHbIE NMOHATUA, UCNONb3yeMble B HacTosiwem PenepanbHOM 3aKOHe

[na uenen HacTosawero CDep,epaanoro 3aKOHa MUCMNOoJ1b3yTCA crneayrwme OCHOBHbIE MOHATUA!
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(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

1) coumanbHoe oOCnyxvBaHWe rpaxkdaH (ganee - couuanbHOe OGCNyXMBaHWE) - OesTENbHOCTb MO
NpPeaoCTaBMNEHUIO CoLManbHbIX YCNYr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBue wWnuv OencTBusa B cdepe coumanbHOro obCnyXuBaHWs Mo OKasaHWio
MOCTOSIHHOW, NepMoaNYEeCcKo, Pa3oBON MOMOLLM, B TOM YMCIE CPOYHOW MOMOLLM, TPaXAaHVHY B LIeNAX ynyyLleHns
YCMOBUWI €ro Xu3HegeaTenbHOCTU U (Mnn) pacluMpeHns ero BO3MOXHOCTEN caMocTosaTeNnbHO obecneynsaTtb CBOM
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb coumanbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CouManbHOM
o6CcnyXMBaHMM U KOTOPOMY NPEAOCTaBNSATCA coLManbHas ycrnyra unm coumarnbHble YCnyr;

4) NOCTaBLUMK COLMAnbHbIX YCMyr - HOpUMOMYEcKOe NULO HEe3aBWCUMMO OT €ro OpraHM3auMOHHO-TNPAaBOBOM
hopMbI 1 (M) MHAMBUAYANbHBIA NpeanpYHUMaTesb, OCYLLECTBSAOLIME coLparnibHoe o6CnyKMBaHue;

5) cTtaHgapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0Obemy, MNEepPUOAMYHOCTM U KayecTBy
npeaocTaBneHns CoumansHON yCryru nonyvyatento counanbHOW YCnyrn, YCTaHOBMEHHbIE MO BMAaM COLManbHbIX

ycnyr;

6) l'lpO(*)I/IJ'IaKTI/IKa 0obCTOATENBLCTB, 06YCJ'IOBJ'IVIBaI'0UJ,VIX HYXXO0aemMoCTb B coulualribHOM O6Cﬂy)KI/IBaHI/II/I, -
cuctema Mep, HanpaBJieHHbIX Ha BbldBlIeHME U YyCTpaHeHue MNPUYnH, MOCNYyXUBLUMX OCHOBaHMEM yxXyAdlleHUA
yCJ'IOBI/Il7I Xn3sHeneAaATernbHOCTU rpaxaaH, CHUMXeHUA WUux BO3MOXHOCTEN caMocTosTenbHO obecneynBaTtb CBOM
OCHOBHbI€ XU3HEHHbIe I'IOTpe6HOCTI/I.

Ctatba 4. MpuHUMNBLI couManbHOro o6cnyXXxnBaHus

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4YelsioBeka U yBaXeHn OOCTOUHCTBaA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe O6Cﬂy)KI/|BaHVIe OCYLLECTBIIAETCA TaKXKe Ha cneayrwmnx npuHumnnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaXgaH K coumanbHOMY OBCNY)XMBaHWIO BHE 3aBUCUMOCTW OT KX MOna,
pacbl, BO3pacTa, HaUMOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWUTeNbCTBa, OTHOLIEHWUS K penuruu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUSAM;

2) aapecHOCTb NpeanocCTaBlieHnA counarbHbIX YCIyr;

3) I'IpI/I6J'II/I>KeHHOCTb NOCTaBLUMKOB couualnbHbIX YCNyr K MeCTy XUTenbCTBa nonyaneneVl counanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa NMOCTaBLKMKOB CcoUUaribHbIX yCcnyr ana obecneyeHus ﬂOTpe6HOCTeVI rpaxgaH B
counanbHomM OGCﬂy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHNYECKUX, KaapoBbIX n
I/IHCbOpMaU,VIOHHbIX pecypCoB y NOCTAaBLUMKOB COoUuMarnbHbIX YCNyr;

4) coxpaHeHwue npebbiBaHUA rpaxaHnHa B NpyBbIYHOM BnaronpusTHOW cpeae;
5) 0o6poOBONLHOCTS;
6) KOHUOEHUNaNbHOCTb.

Crtatbs 5. Cuctema coumanbHoro o6cnyxmBaHus

Cuctema coumanbHOro obcnyxmsaHusi BKrovaeT B cebs:

1) benepanbHbI OpraH UCMOMHUTENBHOW BIacTH, OCYLLECTBASIOWNIA (OYHKLMKU NO BbipaboTke n peannsaumm
rocyfapCTBEHHOM MOMIUTUKM U HOPMAaTMBHO-MPABOBOMY PErynMpoBaHuMio B cdepe coumanbHoro obcnykuBaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOWM BNacTw);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNONIHOMOYEHHbIW  Ha
OCyLLeCTBMEeHNe MnpeayCMOTPEeHHbIX HacToswum depepanbHbiM 3aKOHOM MOSTHOMOYMIA B cdepe coumarnbHOro
obcnyxunBaHMA Ha Tepputopum cybbekta Poccuiickon ®epepaunn (ganee - ynoriHOMOYEHHbIM opraH cybbekTa
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Poccuinckon degepaummn), B TOM Yucrie Ha NpuU3HaHWe rpaxgaH HyxaalolWwMMncs B coumanbHOM 0BcnyXnBaHum,
COCTaBMeHne WHAOMBMAYaNbHOM MNporpamMmbl NPEeAoCTaBreHus couuanbHblX YCryr (ganee - vHAMBMAYyarnbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmnsauunm coumnarnbHoro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEeHUN cbep,epaanblx opraHoBs
NCMNOMHNTENBHON BNAcTu;

4) opraHu3sauumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmsaumm coumaneHoro obecnyxmnsaHusa cydbekrta Poccuickon degepaunn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHM3aumMn coumanbHOro obCnyKuBaHus, B
TOM u4uCMe CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKME OpraHusauuu, NpefoCTaBrsiolmMe counanbHble
ycnyru;

6) MHOuBMAYanbHbIX NpeanpuHMMaTenei, ocyLEeCcTBASIOWMX coLmansHoe obcnyxnsaHue;

7) opraHusauumu, KOTOpble HaxodAaTCA B BedeHUM YMONHOMOYEHHOro opraHa cybbekta Poccuiickon
denepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmM PegeparnbHbiM 3aKOHOM MPefoCcTaBfeHbl NOMIHOMOUYNA Ha
NPU3HaHWe rpaxkgaH HyXXgaoWwmmMucs B coumanbHOM 06CnyXnBaHuM U CocTaBneHme HAMBUAyansHoM NporpaMmmbi
Ha TeppuTopusaX OOHOTO WM HECKOMbKMX MyHUUMNanbHbIX obpasoBaHun (ganee -  YNOfHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®epgepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CraTtbs 6. KoHdbmaeHUunanbLHoCcTb MHpopMaLMm o nosyyaTterne counanbHbIX YCnyr

1. He ponyckaetcsa pa3srnaweHne nHdgopmauumn, OTHECEHHON 3akoHoAaTenbCcTBOM Poccuinckon egepauum K
MHopMaunm KoHpMAEHUNANbHOIO XapakTtepa unm cny>kebHon nHdopMaumm, o nonyyatensx counanbHbIX YCryr
nuuamun, KOTopbIM 3Ta MHpopMaLns cTana M3BecTHa B CBSA3M C UCMONHEHNEM NPOodeCcCUoHanbHbIX, CryXeOHbIX 1
(vnn) mHBIX 00sA3aHHOCTEN. PasrnaweHne nHdpopmaumm O nonydaTensix coumanbHbIX YCnyr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccunckon ®epepaumn.

2. C cornacusa nony4yaTens couunanbHbIX YCIYr UMW ero 3aKOHHOro NpeacTtaBuTens, AaHHOMO B MUCbMEHHOW
dopme, gonyckaeTca nepegada MHgoOpMauum o nonyyartene couuanbHbIX YCnyr ApyrMM nviuam, B TOM 4ucre
OOIMKHOCTHBIM NULaM, B MHTEpecax nonyvaTenst coumnarnbHbIX YCIyr Uin ero 3aKOHHOTO NpeacTaBuTenNs, BKIoYas
cpegctBa MaccoBoW  MHQOpMauuMm U ouumanbHbid - CaWT  MOCTaBLUMKa  couMarnbHbIX  ycrnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(bOpMaLI,VII/I O nony4dartene couuanbHbIX yCnyr 0e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacraeuTena oonyckaeTca.

1) no 3anpocy OpraHoB [O3HaHWS W CreAcTBMsl, CyAa B CBSI3W C MPOBEAEHVWEM pacCrnefoBaHus Wnu
cynebHblM pasbupaTenscTBoM nU6G0 MO 3ampocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIEHWEM WMMU
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOMTHOMOYUAMM NO OCYLLECTBIIEHNIO FOCYAapCTBEHHOMO KOHTPOS
(Hap3opa) B cchepe coumanbHOro o6CnyXnBaHus;

3) npu o06paboTke nepcoHanbHbIX AaHHbIX B pamMKax MeXBeAOMCTBEHHOM0 MH{OPMaLUOHHOMO
B3aMMOAEWCTBMSA, a TaKke Mpu perncTpaumm cybbekta nepcoHanbHbIX [AaHHbIX Ha edMHOM nopTane
rocygapCTBEHHbIX U MYHULMNANbHbIX YCAYT 1 (MNX) perMoHanbHbIX nopTanax rocygapCTBEHHbIX U MyHULUNANbHbIX
ycnyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM 0O oOpraHu3auun npeaocTaBneHus rocygapCTBEHHbIX WU
MYHULMMAMNbHBIX YCAYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBoM Poccunckon ®egepauun cnyvasx.

Maga 2. MOJITHOMOYUA ®EQEPANbHbLIX OPFAHOB FOCYAAPCTBEHHON
BITACTU U OPFTAHOB NOCYAAPCTBEHHOW BNIACTU CYBBLEKTOB
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POCCUACKON ®EAEPALIUA B COEPE COLUMANIbHOIO OBCINY>XXUBAHUSA

CrtaTtbsa 7. MonHoMouusa deaepanbHbIX OpraHOB rocyAapcTBEHHOW BracTtu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM cheeparnbHbIX OpraHoB rocyqapCTBEHHON BriacTu B cdhepe coumnanbHOro oGenyxmBaHms
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TOCYOApCTBEHHOW MOSIMTMKM W OCHOB MPaBOBOrO pPerynupoBaHus B cdepe
coumanbHOro o6CcnyxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX pEeKoMeHAaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXKAEHME NPUMEPHOTO NepeYHsi coumanbHbIX YCIyr Mo BuAaM CoLManbHbIX YCIyr;

4) yTBepxaeHWe nopsigka pasMelleHns U OBHOBREeHWs MHAOpPMauMu O MOCTaBLUMKE COuManbHbIX YCNyr,
BKMoYas TpeboBaHMA K coaepxaHuio U opMe MpedocTaBneHus yKasaHHOW WMHdopmauun, Ha oduumanbHOM
canTe NoCTaBLUMKa coumanbHbIX ycnyr B ceT "HTepHeT";

5) ynpaBneHue deaeparnbHoi cOBCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro o6cnyKnBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (Haa30p) B cdhepe coumarnbHOro 06y KMBaHWS;

7.1) cosgaHue ycrnoBwi Onis OpraHu3auvMv MpoBEeAeHWs HEe3aBMCMMOW OLEHKM KadecTBa OKa3aHus ycryr
opraHuM3auMaMm coumnanbHoro ob6cnyxXnBaHus;
(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon defepauum 1 3akniodeHne MexayHapoaHbIX 4OroBOPOB
Poccuinckon ®egepaunn B cdhepe coumanbHOro ob6cnyxmBaHus;

9) uHble OTHOCSLMECH K cdrepe coLmanbHOro 0b6CnyXnBaHust N yCTaHOBMEHHbIE heaepanbHbIMU 3aKOHaMM
NONIHOMOYMSI.

2. K nonHomMmou4mam YNOJTHOMOQYEHHOIo cbep,epaanoro opraHa MCMNONHUTENbHON BNACTN OTHOCATCS:

1) BolpaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMAnbHOro o6CnyXmnBaHus;

2) KoopauHauusa OeaTenbHOCTUM B cdepe coumarnbHOro obcnyxmMBaHWs, OCYyLLECTBRSEMOW eaepanbHbIMy
opraHamu WCMOMHWUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy roCy4apCTBEHHOW BRNacTu CyObEKToB
Poccuiickon ®depepaunn, 0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu U UHbIMU OCYLLECTBSOLWMMMN
OeATenbHOCTb B cdhepe coLmanbHOro 06CnyXMBaHust opraHn3aunsiMu;

3) metoamdeckoe obecnedeHne coumanbHOroO OBCMYXMBaHMS, B TOM 4uUCRe B 4acTu, Kacawwewncs
npochnnakTMkM 06CTOATENLCTB, 00YCNOBNUBAIOLLMX HYXXAEMOCTb B COLManbHOM 0BCnyXUBaHWY;

4) yTBEpPXKAEHNE npmmepH0|7| HOMEHKNaTypbl OpFaHI/I3aLI,l/Il7I coumnanbHoro O6Cﬂy)KMBaHI/IF|;

5) yTBepXOeHWe MeToOAMYECKMX pPeKkoMeHOauui Mo pacyety notpebHocTen cybbektoB Poccuiickon
denepaummn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepXaeHWe npaBwun OpraHuW3auuM [esiTeNbHOCTM OpraHu3auumi coumansHOro OBCNyXMBaHMUS, KX
CTPYKTYPHbIX MOApasaeneHnii, KoTopbie BKIOYalT B cebsi pekoMeHayeMble HOpMaTMBbI LUTaTHOW YMCIEHHOCTH,
nepeveHb HeobxoAMMOro 06OpyAOBaHWMS [OJ1S OCHALLUEeHWsI OpraHusauuii  couManbHOro OBCMYXUBAHUSA, WX
CTPYKTYPHbIX NMogpasaeneHnis;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 5 ns3 26

HageXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868C836C567E12A8B06E813865AFCAB09EA17C8D8C62050EA4FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868C8360567512A8B06E813865AFCAB09EA17C8D8C62050FACFF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA85828163577712A8B06E813865AFCAB09EA17C8D8C62050FACFF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA85838667557212A8B06E813865AFCAB09EA17C8D8C62070FA4FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868D8161567512A8B06E813865AFCAB09EA17C8D8C62050EA5FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868C876D557312A8B06E813865AFCAB09EA17C8D8C62050EA7FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868C84645D7212A8B06E813865AFCAB09EA17C8D8C62050FACFF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868C84645D7212A8B06E813865AFCAB09EA17C8D8C62040CA6FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868C84645D7212A8B06E813865AFCAB09EA17C8D8C61050EA7FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

7) yTBEpXOEHME pEeKOMeHAyeMbIX HOPM MUTaHUS M HopmaTMBOB obecneyeHusl MArKMM WHBEHTapeMm
nony4areneun coumanbeHbIX yCcnyr no ggopMam coumnansHOro obcnyxmBaHus;

8) yTBEpPXAEHNE NPUMEPHOrO NOPSiAKa NpeoCcTaBneHnst counarnbHbIX YCNyr;

9) yTBEpXAeHWe nopsiaka OCYLLECTBMEHUS MOHWUTOPMHIa couuManbHOro ob6CnyXuMBaHMS B CcyObekTax
Poccuiickon ®epepauuu, a Takke opm JOKYMEHTOB, HEOOXOAUMBIX A5 OCYLLLECTBIIEHUSA TaKOro MOHUTOPUHIA;

10) yTBEpPXKOEHWE peKOMeHaauuii Mo OPMUPOBaHUIO U BEAEHUIO peecTpa NOCTaBLMKOB CoLMarnbHbIX YCryr
N permcTpa nonydartenemn coumanbHbIX YCyr;

11) yTBEpXXOEHME pEKOMEHAALMN NO OpraHn3aumm MeXBeJOMCTBEHHOIO B3aMMOLAENCTBUSA UCMOMHUTENBHbIX
OpraHoB rocyaapcTBeHHON BnacTu cyobektoB Poccuiickon ®epepauun npu npegoctaBneHMm coumanbHbIX YCyr,
a Takke Mnpu CooencTBUM B NpedocTaBrneHUn MEeOULVMHCKOMW, MCUXONOrnMYeCcKon, neaarorm4eckon, puanvyeckon,
coumnansHOW NOMOLLM, He OTHOCHALWENCH K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumanbHOe COMNpOoBOXAEHUNE);

12) yTBEpXAeHMe pekoMeHaaLmMii No onpeaeneHnio MHANBUAyanbHON NoTpeGHOCTM B coumanbHbIX yeryrax
nonyyatenen coumarbHbIX YCNyr;

13) ytBepxxaeHvne popmbl 3asiBNEeHMsS O NpefoCTaBneHnn coumarnbHbIX YCnyr, NpuMepHon opmbl AoroBopa
0 NpefoCTaBNEHUN coumarbHbIX YCIyr, a Takke opmMbl MHOMBUAYaNbLHOW NPOrpamMmel;
(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXaeHne nopAagka HanpasneHua rpaxaaH B CTauMOHapHbleE OpraHn3auun counalnbHOro
O6CJ'Iy)KVIBaHVI$| CO cneunanbHbIM couuanbHbIM OGCJ'Iy)KVIBaHI/IeM;

15) yTBEpXOEHWe MPUMEPHOrO TOSIOKEHUS O MOMeYMTENbCKOM COBETE OpraHvM3auunM CcoumarnbHOro
obcnyxmBaHus;

16) yTBEpXKOeHVe Mopsiika NpefoCTaBleHMs coumarnbHbIX YCAyr, a Takke nopsgka yTBepXOeHus nepedHs
coumanbHbIX YCryr No BMAaM coumanbHbIX YCRyr OpraHn3auusamn coumnansHoro obcnyXmnBaHus, HaxoasWwmuMmcs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHble NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbIMU akTamun Poccuiickon degepaumm NONHOMOYNS.

Cratba 8. [NlonHOMOYMA OpraHoOB rocygapcTBeHHOW Bnactu cyo6bektoB Poccuickon ®epepauun B
cchepe coumnanbLHOro oécnyxmBaHus

K nonHomounMsim oOpraHoB rocygapCTBEHHOW Bnactn cybbektoB Poccuickon depepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
denepaumn B npegenax NofIHOMOYMIA, YCTaHOBMEHHbIX HacToAwmMM PegeparnbHbIM 3aKOHOM;

2) onpepgeneHve yNONHOMOYEHHOro opraHa cybobekta Poccuiickon @®epepaumn, a Takke npwu
Heo6xooMMOCTM YNONMHOMOYEHHOW OpraHu3auum;
(n. 2 B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3) koopauHauusa OeaTenbHOCTU MOCTABLUUKOB COLManbHbIX YCAyr, OOLLECTBEHHbIX OpraHu3auum M UHbIX
opraHu3auui, OCyLLEeCTBNAKLWNX OEATENbLHOCTbL B cdepe coumanbHOoro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLEWCTBMS OpPraHoOB rOCYLapCTBEHHOW BriacTu
cybbekta Poccuiickonn denepaumm B CBS3M C peanusaument nonHomoumin cybbekta Poccunckon depepauun B
ccepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEpPXKAEHNEe HOPpMaTuBOB LUTATHON YMCIIEHHOCTH opransau,MVl couunanbHoro 06Cﬂy)KI/IBaHMF| cy6be|<Ta
Poccunckon CDe/J,epau,ww, HOpMaTnBOB obecneyeHnss MsIrkum MHBEHTApeEM U nnowanblo XUJblX nomeLLeHnmn npu
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

npegocrtaBnieHnn counanbHbIX YCNyr yKa3aHHbIMU OpraHn3auyunuamMmu;

6) yTBepxOeHue HOPM MUTaHWSA B OpraHM3auusax coumanbHoOro obcnyxueaHus cybbekta Poccuiickon
denepaumu;

7) dopmMpoBaHMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCNyr W perucTpa rnonydvatenen
coumanbHbIX YCNyT;

8) paspaboTtka, uHaHCcOBOe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHOM cybobekta Poccunckon ®depepauum  NepedHs  coumanbHbIX  YCRYT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOrO MEepeydHsi coLuManbHbIX YCryr no
BYAaM couManbHbIX YCNyr, YTBEPXOAaeMoro B COOTBETCTBMM C MyHKTOM 3 4actu 1 crtatbum 7 HaCTOSLLEro
degepanbHOro 3akoHa;

10) yTBEpXAeHne nopaaka npegocraBieHna coumanbHbIX YCNyr NoCTaBlMKaMK coUunanbHbIX YCIyr,

11) ycTaHoOBneHWe nopsiaka YTBEpXAEHUs TapuOB Ha couumanbHble YCNyrM Ha OCHOBAHUM MOAYLUEBbIX
HOPMAaTNBOB (PUHAHCUPOBAHUSA COLMANbHbIX YCIYT;

12) yTBepxaeHWe nopsiaka OpraHM3auuMu OCYLLECTBIIEHWSI PErmoHanbHOro rocyAapCTBEHHOMO KOHTPOIs
(Hapsopa) B cdhepe coumanbHoOro OGCMYXMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon degepauuu,
YNONHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKoro KOHTPOSS;

13) ycTaHoBneHMe npedenbHOM BENUYUMHBLI CpedHeayleBOro goxona Af1si NpefocTaBneHus coumarnbHbIX
ycnyr 6ecnnartHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJocTaBieHme coumnarnbHbIX YCNYr U Nopsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Joctyna K WHGPOPMauMM O MOCTaBLMKax CoUManbHbIX — YCHyr,
npeaocTaBnAsieMblX UMW CoUManbHbIX ycryrax, Bugax couuManbHbiX YCNyr, Cpokax, nopsgake v ob ycroBusix ux
npeaocTaBneHns, o Tapudax Ha 3aTM ycrnyrn, B TOM YUCre Yepes3 cpeacTBa MacCOBOW MHopMaumu, BKo4as
pasmeLleHne nHpopmaumm Ha opumumnanbHbix cantax B cetn "MHTepHeT";

16) ycTaHOBNEHVEe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHms, npodeccMoHanbHOro obpasoBaHMs U AOMONHUTENBHOIO
npodeccuoHanbHoro o6pasoBaHmsa paboTHUKOB NOCTaBLUMKOB COLManbHbIX YCIyr;

18) BegeHuMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHusi B cybbekTe Poccuiickon
depepauymuy;

19) ycTaHoBneHWe nopsigka peanusauum nporpamMm B cdepe coumanbHoOro obCnykuBaHusi, B TOM 4ucre
WNHBECTULIMOHHbIX NPOrpamMmm;

20) opraHuMsauus  NOAOEPXKKM  coumanbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHu3auuu,
GnaroTBopuTene M A0OGPOBOMbLLEB (BOMOHTEPOB), OCYLIECTBASAKLWNX OEATEeNbHOCTb B cdepe CcounanbHoro
obecnyxmBaHusa B cybbektax Poccuiickon ®egepaummn B COOTBETCTBMU C pedepanbHbIMU 3aKOHAMKU U 3aKOHaMU
cybbekToB Poccunckon ®enepauuu;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusauus MeEpPONPUATUIA MO POPMMPOBAHUIO U Pa3BUTUIO PbiHKA COLMArbHbIX YCNyr, B
TOM YMCIEe M0 Pa3BUTUIO HErOCYAAPCTBEHHBIX OpraHu3aunii couuanbHoro ob6cnyxxumBaHus;

22) paspaboTka 1 anpobaums MeToaMK U TeXHONOMI B cdhepe coumanbHOro o6CnyKBaHus;

23) yTBEpxXAeHWe nopsgka MEeXBEeOOMCTBEHHOIO B3aMMOAEWNCTBMS OpraHoB rOCYyAapCTBEHHOW BRnactu
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHuM3auum coumanbHoro obcnyxuBaHuss B cybbekTe Poccuinckom
denepaumu;

24.1) cosgaHve ycrnoBwWi ANS OpraHu3auvu NpoBeAEeHUs HEe3aBUCUMOW OLIEHKM KavyecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NONHOMOYUS, NPeayCMOTPEHHbIE HacTosWMM PefeparnbHbIM 3aKOHOM U ApYruMu doeaepanbHbIMU
3aKoHaMMU.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEW COLUUANBbHbBIX YCNYr
Ctartbsa 9. MpaBa nony4aTenen counanbHbIX yCcnyr

MonyyaTtenu coumanbeHbIX YCNyr UMEKT NpaBo Ha:
1) yBaXxutensHoe u ryMaHHoOe OTHOLLEHUE;

2) nonyyeHue GecnnaTHO B OOCTYMHOW copme MHGOPMauuM O CBOMX MpaBax U 0bA3aHHOCTAX, BMOax
coumanbHbIX YCNyr, cpokax, nopsiike U 06 yCcrnoBusiX UX NpeAocTaBrieHWsl, 0 Tapudax Ha 3T ycnyrm u o6 mx
CTOMMOCTV Ans nornyvatens coumanbHbIX YCryr, O BO3MOXHOCTU MOMyYeHUst 3TUX ycnyr 6ecnnaTtHo, a Takke o
MOCTaBLLMKaX CoLManbHbIX YCIyr;

3) Bbl60p nocTaBLUMKa UM NOCTaBLMKOB CoLMarbHbIX YCIyr;
4) OTKa3 OT nNpeaocTtaBlieHnA coumarbHbIX YCNyr,

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKkoHogaTenbCTBOM Poccuiickon
depgepaumu;

6) y4acTtmne B CcoCTtaBrieHUn nHamnenayasbHbIX NporpamMmm;

7) obecneyeHve ycnosun npebbiBaHWS B OpraHM3auusx CouManbHOro OBCNyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWTapHO-TUriMeHnyecknm TpeboBaHusIM, a Takke Ha Hagnexalumn yxoa,;

8) cBoboaHOE MocelleHMe 3aKOHHbIMU MPeacTaBUTENSMW, afgBokaTtamu, HoTapuycamu, NpeacTaBUTENSMU
06LLIEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a Takke POACTBEHHUKaMW U OpYruMu
nvuamMmu B HEBHOE U BeYEpHeEE BPeEMS;

9) coumnanbHOe CONpPOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®eagepanbHOro 3akoHa.
Crtatbs 10. O65A3aHHOCTU NonyyvyaTenen coumanbHbIX YyCnyr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBIMU NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeaocTaBneHns CounanbHbIX YCyr;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB CoLManbHbIX Yycrnyr o6 W3MeHeHUM OBCTOSTENbLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeaoCTaBnNeHnn CoumarnbHbIX YCNyT;

3) cobntofgate ycrnoeua [OroBopa O NPedoCTaBfieHUMN couparbHbIX YCAyr, 3aKMOYEHHOTo C MOCTaBLLUMKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NMONHOM oGbeme onnaynBaTb CTOMMOCTb NpedocTaBrneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBieHun 3a NnaTy Uiy YacTUYHYIo nnary.

Mnaea 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUMANBHbLIX YCNYT
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 26.10.2018

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MocTaBLwmKK coumanbHbIX YCryr UMET NpaBo:

1) 3anpawuBaTb COOTBETCTBYKLIME OpraHbl roCydapCTBEHHOW BMNacTW, a Takke opraHbl MeECTHOro
CaMoyrnpaBrieHUss U MnofyvaTtb OT YKas3aHHbIX OpraHoB WHGOPMAaLMIO, HeobOXoAMMYyK [fsi  OpraHusauum
coumanbHOro o6CnyxnBaHus;

2) oTkasaTb B NpegoCTaBfeHnn coumanbHOM YCryry nonyyatento coumnanbHbIX YCNyr B Criydae HapyLlleHust
MM YCINOBWI JOroBOpa O NPefoCTaBNeHUN coumarnbHbIX YCNYr, 3aKMYeHHOro ¢ noflydyatenem coumanbHbIX yCryr
MMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, npedyCMOTPEHHOM 4YacTbio 3 cTatbu 18 HacTosiero
depnepanbHOro 3aKoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmarnbHbIX yenyr cybbekta Poccuiickoin eaepaumu;

4) nony4yaTb B TeyeHMe ABYX pabouynx gHen MHPOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLWMKM coumarnbHbIX YCryr BpaBe MPefoCTaBnsATh rpaxaaHaMm Mo UX KenaHuio, BbIpaXEHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENBbHbBIE coLMarnbHble YCryri 3a nnary.

Ctatba 12. 06A3aHHOCTU NOCTABLUNKOB COLManNbHbIX yCInyr

1. MNocTaBLymKKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBNATbL CBOKO AeATEeNbHOCTb B COOTBETCTBMM C HacTtoAwmm PepepanbHbIM 3aKOHOM, ApPYrumu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npeaocTaBnATb couuanbHble yCcnyru nonydartenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHamsngyarnbHbiMM nporpaMmMamMn n ycrnoBunAMM O0OroBOpPOB, 3aKIMKHOYEHHbLIX C nony4dartendamMmn couunarnbHbIX ycnyr
nnn nx 3aKkoOHHbIMU NpeancrtaBnUTeNAMmn, Ha OCHOBaHUN Tpe6OBaHI/Il7I HacTodLlero Cbep,epaanoro 3aKOHa;

3) npeaocTaBlidATb CPOYHbIE couMalibHble YCIlyrn B COOTBETCTBMU CO cTaTben 21 HacTosdLero cbe/J,epaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B AOCTYMHOW bopMe nonyyatensMm coumarnbHbIX YCAYr UM UX 3aKOHHbIM
npeacTaBuUTensM MHOpMaLuio 06 ux npaBax u 06513aHHOCTAX, O BUAAX CoLMarnbHbIX YCryr, cpokax, nopsiake u 0o
YCMOBUAX UX NPefOCTaBneHUs, 0 Tapudax Ha 3Tu ycnyru u o6 Ux CTOMMOCTU Ans nonyyartens coumarnbHbIX ycnyr
nmMbo 0 BO3MOXHOCTM nonyyatb ux 6ecrnnartHo;

5) ucnonb3oBaTtb MHGOPMALMIO O MOMyYaTENsX COLManbHbIX YCIyr B COOTBETCTBUMM C YCTAHOBMEHHLIMU
3akoHofaTenbcTBoM Poccuiickot degepauum o nepcoHarnbHbIX AaHHbIX TPEGOBaHWSMU O 3aluUTe NepcoHanbHbIX
JaHHbIX;

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon Pegepauum wmHdopmauumi ans
hopMMpoBaHUst perncTpa nonyyatenen coumanbHbIX YCNyr;

7) OCyLLeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO CTaTben 22 HacToswero degepansHoro
3aKOHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MPOBOAUMON B YCTAHOBMEHHOM 3akoHopaTenbcTBOM Poccwuiickonn depepaumm  nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;

9) npenocTaBnsATb NonydaTensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCnyramuy CBsi3W, B TOM
yncne cetn "MHTepHeT" M ycrnyramu MOYTOBOW CBA3WM, NPV MOJIyYEHUM YCRYr B OpraHuM3auusix coumarnbHoro
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obcnyxumBaHus;

10) BbIZENATb Cymnpyram, MPOXUBAKOLLMM B OpraHvM3auuu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyaTensM coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOIO MOCELLEHUS UX 3aKOHHLIMU
npeacraBuMTeENsIMW, afBoKaTamu, HOTapuycamu, NpeacTaBUTENsIMUA OOLLECTBEHHLIX M (MNM) UHBLIX OpraHM3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMU U APYTUMU NULLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLMKM coumanbHbIX ycnyr npun oka3aHun couunarnbHbIX YCIyr He BnpaBe:

1) orpaHmn4ymeaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCnyr, B TOM 4nucne npu
MCNoJsib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATb (PU3NYECKOe UMK MCUXOMNOrMYecKoe HacunmMe B OTHOLLEHWW Monydartenein coumnanbHbIX YCyr,
fonyckaTb X ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaANMAOB, He CTpajaloLlMX MCUXMYECKMMU pacCTpoicTBaMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHOro  OBCMyXuBaHWs, MNpefHasHadeHHble Ans  geTel-UHBanuaoB,  CTpajartolmnx
NMCUXUYECKMMU PaCCTPOMNCTBaMN, 1 HAOBOPOT.

Ctatba 13. UHhbopMaLMOHHas OTKPbLITOCTb NOCTABLUMKOB COLManbHbIX yCryr

1. lNocTaBLmMKN coumanbHbIX ycnyr popMupytoT 00LLeoCTynHbIE MHAOPMAaLMOHHBIE PECYPChl, COAepXKallme
NMHGOPMAaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, N obecnedmBaloT OOCTYN K AaHHBbIM pecypcaM MoCcpenCcTBOM
pasMeLleHns X Ha MHPOPMAUMOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLUMKOB COLMAlbHbIX YCIyr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM canTe opraHu3auuu coumnarbHOro
obcnyxmBaHus.

2. MNocTaBLymku coumarnbHbIX ycnyr 06ecnevmBaloT OTKPbITOCTb M AOCTYNHOCTb UHGOPMaLIUK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (yuypeautensx), 0 MecTe HaxoxXaeHus, unmnanax
(Mpy ux Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3MeKTPOHHON NOYThI;

2) O CTPYKTYpe n 00 OopraHax ynpaslieHuna opraHmsaummy counasnibHOro OGCJ’Iy)KI/IBaHI/IFI;

3) o dopme coumanbHOro obcnyxuBaHus, BMAax CcoumanbHbIX YCnyr, nopsgke u o6 ycrnoBusiXx uX
npegocTaBrneHus, o Tapudax Ha coumnanbHble YCrnyru;

4) 0 4MCneHHOCTW monyvaTenen coumarnbHbIX YCryr no dopMam couuanbHOro obCryXMBaHWS U Buaam
coumnanbHbIX yCNyr 3a cuyeT OwmkeTHbIX accurHoBaHum OGrogxeToB cybbektoB Poccuiickon ®depgepauum n B
COOTBETCTBMU C JOrOBOpaMM 3a CHET CPeAcTB hmanydecknx nuu u (Mnu) IpMandecknx nuu;

5) o pykoBoguTtene, ero 3aMecTuUTenNsiX, PyKOBOAMTENSX hunuanos (MpU MX Hanmuuum), O NepcoHarbHOM
cocTaBe pabOTHUKOB (C ykazaHUEM C UX COrnacusl ypoBHs 06pa3oBaHusi, KBanudukauum u onbita paboThbl);

6) o MmaTepuanbHO-TEXHMYECKOM obecnevyeHnM MpedocTaBneHMsa  coumanbHbiX — ycnyr  (Hanuuue
000opyAoBaHHbIX MOMELLEHWM AN MNpefoCTaBMeHuss coumanbHblX YCMyr, B TOM uyucne 6ubnuotek, ob6bekToB
crnopTta, Hanuuue CcpeacTtB OOyyYeHMs M BOCNUTaHUA, YCINOBUS MNUTaHWss M obecneyeHne oOxpaHbl 300POBbS
nony4aTtenen coumanbHbIX yCnyr, AOCTYN K MHPOPMALMOHHBIM cMCTeMaM B cdepe coumanbHOro obcnyxmeaHus un
cetn "UHtepHeT");

7) 0 konu4yecTBe CBOOOAHbLIX MECT ANA Mpuema nonydarenen coumanbHbIX yenyr no hopmam coumansHoro
obcnyxmBaHusl, (OUHaAHCUMPYEMbIX 3@ CYeT OHMKEeTHbIX acCUrHoBaHuM OrmxeToB cybbektoB Poccuickon
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denepaumu, a Takke onnavyMBaemMbiXx B COOTBETCTBMM C OrOBOpaMu 3a CHeT cpeAcTB duanyecknx nuy u (1nm)
IOPUONYECKMX NNLL;

8) o6 obbeme npegocTaBnAeMblX couUManbHbIX YCNYr 3a cyeT OaKeTHbIX accurHoBaHun OloaXeToB
cybbekToB Poccuiickoi defepaumm n B COOTBETCTBUM C AOTOBOpPaMM 3a CHET CpeacTB M3NYecKUX nu u (Mnu)
topUANYECKUX NNL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTY, Noanexallen NMueH3npoBaHNI0 B COOTBETCTBUN
C 3akoHopaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o npaBwnax BHYTPEHHEro pacrnopsiaka Ans nosyyaTernen couuanbHbIX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KONnekTMBHOM [0roBOpE;

12) o Hanuuuum npegnucaHnii OpraHoB, OCYLUECTBNAOLWMX [OCYyAapPCTBEHHBIN KOHTPONb B cdepe
coumanbHOro 00CnyxmBaHusl, 1 0TYETOB 00 MCMONTHEHUWN YKa3aHHbIX NPeanucaHnii;

12.1) o npoBegeHMN HE3aBMCMMOW OLEHKM KadecTBa OKasaHWs YCNyr OpraHusauusmMu COLUanbHOro
obcnyxMBaHus, KoTopas onpegenseTcs ynoHOMOYeHHbIM deaepanbHbiM OpraHoM UCNOMNHUTENBHOW BRacTy;
(n. 12.1 BBegeH dPepepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

13) o6 wHOM wH(popmaumn, koTopasi pasmellaeTcd, OnybGrMKOBbIBAETCA MO PELUEHUIO MNOoCTaBLiuKa
coumanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSAKTCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

3. NHpopmaumuss n OOKYMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeEeWn cTaTbW, noanexaTr pasMeLleHuio Ha
odmumansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
pabounx AHeW CO AHSA MX CO3[aHWs, NOMyYeHUS UKW BHECEHMS B HWX COOTBETCTBYHOLUMX U3MeHeHun. [opsgok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKa couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHMUs
nHdopmaumm o6 3TOM MoCTaBwuKe (B TOM YMCrie CoAepXaHue YyKka3aHHOM wuHdopmaumm u dopma ee
NpeaocTaBreHns) yTBEPXXAAETCa YNONHOMOYEHHbIM dheAeparnbHbIM OPraHOM MUCTOMHUTENBHOW BNAcTW.

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.
naea 5. NIPEQOCTABJIEHUE COLUUAIIbHOIO OBCITY>XXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefoCcTaBIeHUM COLMaNbHOro 0b6CnyXxMBaHusi

OcHoBaHueM Ans paccMOTPEHMs BoMpoca O MpeAoCTaBneHUMM CouManbHOro obCnyxuBaHuSa sBRseTcs
nofaHHoOEe B MUCbMEHHOW UIN 3NEKTPOHHON hOpMe 3asiBMeHne rpaxaaHnHa unn ero 3akoHHOro rnpeacTaBmTens o
npefocTaBneHMn coumnanbHOro obecnyxmnsaHma nubo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalueHue
rocy4apCTBEHHbIX  OpPraHoB, OpraHoB  MECTHOIO  camoynpaBneHusi,  ObOLIeCTBEHHbIX  0O6beanHeHUN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIN opraH cybbekta Poccuiickon ®egepauum unu  ynosIHOMOYEHHYHO
opraHmsaumio nmbo nepedaHHble 3asiBNeHve unm obpalleHne B paMkax MEXBEAOMCTBEHHOIO B3aMMOAENCTBIS.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CtaTtba 15. Mpu3HaHue rpaxaaHMHa HY)XXAaloWMMCS B COLManbLHOM o6CnyXUBaHUU

1. Fpam,anVlH npun3HaeTCcAa HyXaawuwunmca B couualibHOM O6CJ'IY)KI/IBaHVIVI B Cly4vae, eCln CylecCTBYHT
cnepywouimne obcToaTenbCTRa, KOTOpble yXyaLlakT Ui MOryT yxXyaLnTb YCNoBUA ero XnsHeneAatTernbHOCTU:

1) nonHaa unn 4YactuyHasa yrtparta CNocoBbHOCTU NMOO BO3MOXHOCTU OCYyLLEeCTBIATb CaMOOGCﬂy)KI/IBaHVIe,
CaMOCTOATENTIbHO nNepeaBuraTbCd, obecneunBaTtb OCHOBHbIE >KW3HEHHbIE I'IOTp66HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta Uin Hanundna nHBanngHocCTu,

2) HannyMe B CeMbe MHBanNWZa WNM UHBaNWAOB, B TOM 4yucne pebeHka-uHBanuga wunu geten-uHeanugos,
HY)XOaKoLWKUXCs B MOCTOSIHHOM MNOCTOPOHHEM YXOAE;
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3) Hanuune pebeHka unu pgetein (B TOM 4uCNe HaxoOAWMXCA Mod OMeKol, MonevynuTenscTBoMm),
UCNbITbIBAIOLLMX TPYOAHOCTM B COLManbHOM aganTtauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4uCne BPEMEHHOrO) 3a MHBAnNuAoM, pebeHkom,
OeTbMW, a TaKke OTCYTCTBUE MOMNEYEHNs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHMIIMKTA, B TOM 4YMCre C NULaMu C HapKOTUYECKOW MMM arnKorosisHOM
3aBMCMMOCTbIO, NLaMK, MMEKLMMM NPUCTPaAcTUe K asapTHbIM Urpam, nuuamu, cTpagatowummn ncUXnu4ecknmm
paccTponcTBaMu, HanMM4yne Hacunusl B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XX1TenbCcTBa, B TOM YMche y nuua, He AOCTUrlero Bo3pacrta asaauatum
Tpex neT v 3aBepLumBLLEro NpebbiBaHMe B opraHu3aumm Ons OeTen-cupoT 1 OeTel, ocTaBLumMxcsa 6e3 nonevyeHus
poauTtenen;

7) oTcytcTBME PaboThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hanmuyme WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMKM MPaBOBLIMW akTamu cybbekta Poccuiickon
deaepaumn NpUsHaHbl yXyaLWaoWMMY UK CNOCOBHBIMY YXYALLWUTE YCIOBUSA XXN3He4eATeNbHOCTU rpaXxaaH.

2. YNOnMHOMOYeHHbIn opraH cybbekta Poccuiickon ®epepaumm wnmM  ynorHOMOYEHHast opraHuM3auums
NPVHMMAIOT peLLeHne O NPU3HAHUM rpaXKaaHUHA HyXOawwWwmmca B coumanbHom obenyxmnsaHum nnbo o6 oTkase B
coumanbHOM OBCInyXMBaHUN B TeYeHne nATM paboumx AHen ¢ Aatbl nogayun 3asiBneHna. O nNpuHATOM peLueHun
3asBuTENb MHAOPMMPYETCA B MNWCbMEHHOW WNW 3MNEKTPOHHOW dopme. PelieHne o6 oKasaHUM CPOYHbIX
coumnanbHbIX YCNyr NpMHUMaeTCs HEMEANEHHO.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coumanbHOM 06Cny>KMBaHUN MOXET ObiTb 0OxanoBaHo B cyaeOHOM nopsigke.
Cratbsa 16. UHgnBmMayanbHas nporpamma

1. MHﬂMBMﬂyaﬂbHaﬂ nporpamma daBnAeTcAa [OOKYMEeHTOM, B KOTOPOM YyKa3aHbl cbopma coumnanbHoro
O6CJ'Iy)KVIBaHVI$-|, BUAbl, OObEM, nepnogn4yHoOCTb, YCIioBuA, CPOKU npeaocTaBlsieHNUA counarbHbIX YCIyr, nepedyeHb
pekoMeHayeMbiX NOCTaBLUMKOB COUMallbHbIX YCIyr, a Takke MeponpuAatmna no couuaribHoOMy CconpoBOXAOEHUto,
ocyulecTBnidemMble B COOTBETCTBUN CO cTaTben 22 HacTosLWEro CDep,epaanoro 3aKOHa.

2. VHguBuayanbHas nporpamma COCTaBfsieTcsl ucxoAs M3 NoTpebHOCTM rpaxpgaHuHa B coumarnbHbIX
ycnyrax, nepecMaTpMBaeTCsl B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPEBOHOCTU, HO HE pexe YeM pa3 B Tpu roga.
MepecMoTp wHAMBMAOYaANbHOW MPOrpaMMbl  OCYLLECTBMSIETCS C  Yy4eTOM pe3ynbTaToB  peanvu3oBaHHOW
nHAMBMAOYarnbHON NporpaMmbi.

3. MHLI,VIBI/ID,yaJ'IbHaFI nporpaMmma  agna  rpaxpgaHmHa WM ero 3akOHHOro npeacrtaButenda  UMeeT
peKOMeHﬂaTeﬂbeIVI XapakTtep, And noctaBuwuKa coumarbHbIX yCnyr - 0bsi3aTeNbHbLIN Xapakrep.

4. WnpouBuayanbHas nporpaMMa COCTaBnsieTCs B [OBYX 9IK3emnnsapax. JOK3eMnnsp WHAMBUAYyanbHOW
nporpaMmbl, NOAMUCAHHLIN YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon degepaumm unmn ynoriHOMOYEHHON
opraHusauven, nepegaeTcsa rpaxgaHWHy WM ero 3akoHHOMY MpeacTaBWTeNto B CPOK He Gonee yem gecatb
pabounx AHeWn Co OHA MoJaun 3asBfeHUs rpakgaHuHa O NMpedocTaBneHun coumnanbHoro obcnyxmeaHus. Bropoi
3K3eMnNsap UHAMBMAYanbHON NporpamMmmbl OCTaeTcsi B YNOfIHOMOYEHHOM opraHe cybbekta Poccuiickon ®eagepaumm
UNn B YNONHOMOYEHHOW OpraHm3aunu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae naMeHeHusi MecTa XUTENbCTBA NosyyaTens couunanbHbIX YCryr MHAMBMAYanbHas nporpamMma,
COCTaBIIEHHAA MO MPEeXHeMy MECTY XWUTESNbCTBa, COXPaHsieT CBOe OeNCTBME B OObEME MepedHsi coumarbHbIX
yCNnyr, YCTaHOBIEHHOro B cyobekte Poccuiickon ®eaepaumy No HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUS
WHAMBUAOYANbHOW MpOrpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKUM M B MOpsigKe, KOTOpble YCTaHOBIIEHbI
HacTosILLEN cTaTbewn.

Crtartbs 17. [loroBop 0 npenocTaBreHnn coumnarnbHbIX yCnyr
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

1. CoumanbHble ycnyrn npenoctaBndarTCA rpaxgaHuMHy Ha OCHOBaHUM O0roBopa O npenocrtaBlieHnn
coumanbHbIX yCcnyr, 3akn4aemMoro mMexay nocrtaBLMKOM counarbHbIX yCnyr U rpaxgaHMHOM Ui ero 3akKOHHbIM
npeacrasutenemMm, B TedYeHWMEe CYTOK C [AaTbl npencraBneHus VIHLI,I/IBVI,D,yaJ'IbHOIZ nporpamMmmbl  NOCTaBLUUKY
coumnarnbHbIX yCIyr.

2. CyllecTBEHHbIMY YCMOBUAMW OOrOBOpa O NPEeAOCTaBNEHUN COLMarnbHbIX YCNYr SBMASHOTCS MOMOXEHUS,
onpeaeneHHble UHAMBUAYanNbHOW MpPOrpaMmoi, a TakkKe CTOMMOCTb COUManbHbIX YCINyr B Clyvae, ecriv OHu
npegocTaBnaTCS 3a NnaTy UK YacTUYHYK NnaTy.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCMONHEHMEM OroBOpa O NPeaoCTaBNeHNM CoumnanbHbIX YCIyr, perynupytoTcs
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauum.

Crtatbs 18. OTKa3 oT coumnanbHOro o6¢CNyXMBaHuA, couManbHON ycnyru

1. l'paxxaaHuH UK ero 3aKoHHbIVM NPeAcTaBUTENb MMEET NPaBO OTKa3aTbCsA OT COLMAanbHOrO 06CNyXUBaHWS,
coumnansHon ycnyrn. Otkas ochopmnseTcs B NTMCbMEHHON popMe 1 BHOCUTCS B MHAMBUAYaTNbHYO NporpaMmy.

2. OTkas nonyyatensa couuanbHbIX YCAYr WAW €ero 3aKOHHOro npeacTaBUTeNs OT  CoLManbHOro
o6CnyX1BaHUsi, counanbHOM ycryrn ocBoboxaaeT YNoNHOMOYEHHbIA opraH cybbekta Poccuiickoin degepaummn u
MOCTaBLUMKOB couManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaoCTaBlieHNe couuanbHOro 06CNyXMBaHUS,
coumarnbHoW yCryru.

3. MpaxgaHuHy nnu nonyyaTtento couuanbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM 4YMCIe BPEMEHHO, B
NpefoCTaBneHMn couumanbHblX YCryr B CTauMoHapHOW dopmMe B CBA3WM C  HanMYMeEM  MeOULIMHCKUX
NMPOTMBOMOKAa3aHW, MepeveHb KOTOpbIX YyTBepxaaetcs penepanbHblM OpPraHoM WCMOMHUTENBHOW BRacTw,
OCYLLECTBMAOLWNM (PYHKLMMN NO BblpaboTKke M peanu3auum rocyaapCTBEHHOW MNOMUTUKM U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuio B cdepe 34paBoOXpaHeHus. Takol OTka3 BO3MOXEH TONbKO MPW HanMyiMu COOTBETCTBYHOLLENO
3aKIYEHMS YNIONHOMOYEHHOW MEAMLIMHCKOW OpraHn3aumu.

Mnaea 6. POPMbl COLIMATIBHOIO OBCNYXUBAHWUA, BUObI
COUMAINDBbHBIX YCIYT

Crtatbs 19. DopMbI coLManbLHOro o6cnyxuBaHus

1. CoumanbHble ycryrn npeaocTaBnsaoTCa X nonyyarensam B popme counanbHOro 06CnyxmBaHms Ha AOMY,
unu B norycraunoHapHon oopme, unu B ctaumoHapHon opme.

2. CoumnanbHble ycnyru B nonycTauMoHapHOW hopMe npefoCcTaBnsioTCA MX MonyvaTensiM opraHusauunen
coumanbHoro o6¢cnyxmBaHusi B onpeferneHHoe BpeMsl CyTOK.

3. CoumnanbHble ycrnyrm B cTaumoHapHoW ¢hopme MNpedoCcTaBnslTCA MX MonyvaTensm npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMNpedeneHHbIn WHAMBUAYanbHOW MpPOrpaMmon) unu nNaTMgHEBHOM (B Hegento)
KPYrnocyTO4YHOM MPOXWMBaHWM B OpraHu3auuy coumnanbHoro obcnyxmsaHus. [onydaTenun coumanbHbIX YCnyr B
cTaumoHapHomn copme obecnedmBaloTCs XUMbIMU NMOMELLEHVUSMU, a Takke NOMeLLeHUSMU NS npefocTaBneHns
BMOOB couManbHbIX YCIyr, MPeAyCMOTPeHHbIX nyHkTamu 1 - 7 ctatbun 20 HacToswero PegepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUn coumanbHbIX YCryr B nonyctauMoHapHoW dopme unuM B cTauuoHapHou dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOfyvaTensi couuanbHbIX YCMyr Mpu MNEepeaBMKEHUN MO Tepputopum
opraHu3aumm coumanbHoro OBCNyXMBaHWSA, a Takke MpU MOMb30BaHWM ycrnyramu, NpeaocTaBnseMbIMU Takown
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOro NepeaBMXEeHUs Mo TeppuTopuM oOpraHu3aumMm couunanbHoro
obcnyxMBaHus, BXo4a, BbiIXxoda M NepemMeLLeHNs BHYTPU Takow opraHm3aumm (B TOM 4ucne Ans nepeaBukeHns B
Kpecnax-konsickax), AN oTAbIXxa B CUAAYEM MOMOXEHWWU, a Takke [OCTynHoe pasmelleHne obopyaoBaHus u
HocuTenen nHopmaumu;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA T[ONOCOBbIMU  COOOLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumanbHOro obcnyXnBaHusa 3Hakamu, BbINOMHEHHbIMU penbedHO-TOYEYHbIM WpUdToM Bpanns, o3HakoMneHne ¢
MX MOMOLLUbIO C HAOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue TONIOCOBOM WHMOpMaLMM TEKCTOBOM WHdopMauuen, Hagnucsamm u (Unm) CBEeTOBbIMU
CUrHanamu, MHpopMupoBaHMe o0 NPefoCTaBNASEeMbIX COLManbHbIX YCIyrax C UCMOfb30BaHNEM PYCCKOro XeCTOBOro
A3blka (cypaonepesofa), A0MNycK CypaonepeBoaymka;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. I'paxgaHe M3 yncna nuu, oCBOBOXAAaeMbIX U3 MEeCT NueHus cBoboabl, 3a KOTOpPbIMU B COOTBETCTBUUN C
3akoHogaTenscTBoM Poccuickon degepaunm yCcTaHOBMEH aAMUHUCTPATUBHBIA HaA30p U KOTOPblE YaCTUYHO UK
MOMHOCTLIO YyTpaTUM CNOCOBHOCTL K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUMN MEOULMHCKUX NPOTUBONOKa3aHum 1 no
UX JIUYHOMY 3asiBMIEHUIO MPUMHUMAOTCS Ha couunanbHoe obcnyxuBaHMe B CTauMOHapHbIe OpraHusauum
coumanbHoOro obcnyxkmBaHMa CO chneumanbHbIM couManbHbiM 06CnyXuBaHMEM B MOpsiAKe, YCTAHOBMEHHOM
HOpMaTMBHbIMU NPaBOBbIMK akTamu cybbekToB Poccunckon ®enepaumn.

6. Bonpocbl npuema B CTauUMOHApHblE OpraHU3auMu CouManbHOro OBCAYKMBAHUA W BBLIMUCKA M3 Takux
opraHusauuii nuu, cTpaaatoLLmxX NCUXMYEcKUMM paccTpoincTBaMu, PerynupyoTca 3akoHoaaTenbcTBoM Poccuiickoi
denepaLmmn 0 NcUXmMaTpUHecKon NoMoLLN.

Crtatbsa 20. Bugbl coumanbHbIX ycnyr

Monyyatensm coumanbHbIX YCRyr C Y4eTOM WX WHAMBMAYanbHbIX MNOTPeGHOCTEN NpeaocTaBnsAlTCS
crneayoLwmne BUAbI COLMAnbHbIX YCNyr:

1) coumnanbHO-ObITOBLIE, HanpaBeHHblE Ha NogaepKaHue XnsHeoesTenbHOCTU nonydyaTenein coumanbHbIX
ycnyr B ObITy;

2) counanbHO-MeanunHCKmne, HanpaslieHHble Ha nopaepXaHue K1 COoXpaHeHue 300pOoBbA nonyaneneVI
coumanbHbIX Yycnyr nytem opraHusauunm yxoda, oOKa3aHusA cooencTems B nposeaeHnn 0300pOBUTENBbHbIX
MepOI'IpI/IFlTI/IIZ, cucTemaTu4eckoro HabnogeHus 3a nony4yartenamMmm counanbHbIX YCNyr And BblABNEeHUA OTKITOHEHUN
B COCTOAHUN NX 300pP0OBbA;

3) coumanbHO-NCUXONornyeckue, npegycmMaTpuBaoLne okasaHMe NOMOLLM B KOPPEKLUM NCUXONOMMHYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCNyr Ans agantauum B couuwanbHoOW cpefe, B TOM 4ucrie okKasaHue
MCUXOOrMYEeCKOM NOMOLLM aHOHUMHO C MCMONb30BaHMeM TenedoHa JOBEpUs;

4) coumanbHO-Neaarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWI B NOBEAEHUM U pasBUTUU
NIMYHOCTM Nony4yaTenew coumanbHbIX ycnyr, (hOPMUPOBaHME Y HUX NO3UTUBHBLIX UHTEPECOB (B TOM Yncne B cdepe
[ocyra), opraHusaumio Ux 4ocyra, okasaHune NoMoLLM CEMbe B BOCIUTAHUU AeTel;

5) coumanbHO-TPyAoOBbIE, HAMpaBneHHble Ha Oka3aHWe NMOMOLLUWM B TPYOOYCTPOWCTBE W B peLleHun Opyrux
npobnem, CBA3aHHbIX C TPYAOBOM aganTaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue nomMoLln B nollydeHun rpuanyvyeckux ycnyr, B TOM
yucrne becnnaTtHo, B 3aWuTe npaB 1 3aKOHHbIX MHTEPECOB nonyanenePl counanbHbIX YCNyr;

7) ycnyru B Uendx noBbilleHNA KOMMYHUKAaTUBHOIO NMoTeHuuana nonyaneneﬁ coumanbHbIX yCcnyr, nMmerLwmnx
OorpaHu4eHusa XmsHegeAaTtesibHOCTU, B TOM 4ucne neTen-nHBannaos;

8) cpoyHble coumarnbHbIe YCIyrn.
CrtaTtbsl 21. CpouHble couunanbHbie YCryru

1. CpoyHble coumanbHble YCnyr BKoYatoT B cebs:

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 14 n3 26

HageXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA85898367567312A8B06E813865AFCAB09EA17C8D8C62050EA3FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA848B806D537012A8B06E813865AFCAB09EA17C8D8C620608A4FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 26.10.2018

1) o6ecneveHne GecnnaTtHbIM rOpsAYUM NUTAHUEM UM HABOPaMU NPOAYKTOB;
2) obecneyeHune ogexaon, obysbto U ApyrMMn npeameTamm nepBon HeobxoanuMocCTy;
3) cogencTBme B NONY4YEHNM BPEMEHHOTIO XXMIOrO MOMELLEHWS;

4) copencTtBuMe B MOMyYEHUM HOPUAMYECKOA MOMOLLM B UEnNsX 3aliMTbl NpaB M 3aKOHHbIX MHTEPEeCcoB
nonyyatenemn coumanbHbIX YCNyr;

5) copgeincTBre B MOMYYEHWU IKCTPEHHOW MCKUXOSIOMMYECKOM MOMOLUM C MpUBREYEHUEM K 3Toil paboTte
MCMXOMOroB U CBALLIEHHOCTYXUTENEN;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBJ'IeHVIe CPOYHbIX couManbHbIX YCIyr B LeNnAX OKa3aHuaA HEOTNOXHON MOMOLLN ocyulecTBdAeTCA
B CpPOKWU, O6yCJ'IOBJ'IeHHbIe HYXO0AaeMOCTbO nojiydatena couuanbHbIX YCInyr, 0e3 cocTaBneHus VIHD,VIBVID,yaﬂbHOI?I
nporpamMmmbl U 6e3 3aknoyeHus goroeopa O npenocrtaBneHUn coumanbHbIX  yCnyr. OcHoBaHueM ang
npenocrtaBneHna CPOYHbIX couMalbHbIX YCNyr ABNAETCA 3adBlieHMe nonydartena counarnbHbIX YCIyr, a Takxe
nony4yeHne ot MeaunuUNHCKUX, O6pa3OBaTeJ'IbeIX NN NHbIX opraHmaaumﬁ, He BXOoAALlKnX B CUCTEMY coumanbHOro
O6CJ'Iy)KVIBaHVI$|, VIH(*)OpMaLLI/II/I O rpaxpaHax, Hyxaarwuwmxca B npenoctaBlieHMN CPOYHbIX COUManbHbIX YCnyr.
nOﬂTBep)K,D,eHI/IeM npeaocTaBlieHnA CPOYHbIX CouMalnbHbIX YCNyr 4ABnA€TCA akT O npeaoctaBiieHUM CPOYHbIX
coumanbHbIX ycnyr, co,u,epx(au.l,w?l cBeeHua O nony4vyartene M nocrtaBLlMKe 3TUX yCcnyr, Bnaax npenocrtaBri€HHbIX
CPOYHbIX coukharnbHbIX yCIyr, Cpokax, AaTte u 00 YCnoBUAX UX npenocTtaBlieHUA. AKT O npegocTtaBlieHNN CPOYHbIX
coumnarnbHbIX yCInyr noarBepxxgaeTcqa noanmcbio X nonyydartena.

Cratba 22. CopencrtBue B npenocTaBneHUn MeOULMHCKOM, NMCUXOJNIOrM4YecKon, neparornyeckom,
IOPUANYECKON, CoUMaribHOW NOMOLWM, He OTHOCAWEeNcs K couumasibHbIM ycnyram (coumanbHoe
ConpoBOXAeHue)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCMEe pPoaAUTENSAM, ONEeKyHam, nonevyvmTensm, UHbIM 3aKOHHbIM
NpeacTaBuUTENAM HECOBEPLUEHHONETHUX [OeTen, OKasblBaeTCa COOEeNCTBME B NPeAoCTaBreHMM MeAULMHCKOMN,
MCUXONOrMYEeCKOn, Nesarormyeckon, HPUONYECKON, COLManbHOW MOMOLLM, He OTHOCALENCs K couunanbHbiM
ycrnyram (coumanbHOe COMpOBOXAEHMNE).

2. CouwmanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTEM MPUBIEYEHUS OpraHu3auuin, npeaocTaBnsoLmX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aWMOAENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosLero
denepanbHOro 3akoHa. MeponpusaTusi Mo couManbHOMY COMPOBOXOEHUIO OTpaXakwTcs B MHAMBUOYAbHOM
nporpamme.

Maesa 7. OPFAHU3ALUA NPEOOCTABJIEHUA COUUANBbHbLIX YCNYT
CrtaTtbs 23. OpraH1sauum coumanbHoOro o6cnyxmBaHus

1. OpraHu3auusimm coumarnbHOro o6CnyXMBaHUS SBNSIKOTCA OpraHM3auuu, OCYLLECTBASOLIME couManbHoe
obcnyxuBaHue Ha [OMy, MONycTauMoOHapHOe coumanbHoe obcnyxuBaHue, CcTauMoHapHoe couumarnbHoe
obcnyxuBaHue.

2. OpraHuzauumn coumanbHoro obcnyxkmeaHua B cybbektax Poccuiickon ®depepauun co3garoTca U
OENCTBYIOT C Yy4eTOM MEeTOOUYECKMX pekoMeHdauui no pacdeTy noTpebHocTen cybbekTtoB Poccuickon
depepaummn B pasBuTMM CETU OpraHM3auui coumanbHOro OOCNYXMBaHWSE M B COOTBETCTBMM C MpaBunamu
opraHm3aumm OesiTenbHOCTN OpraHn3auuin coumanbHOro 0BCNy>XMBaHUS, X CTPYKTYPHbIX NOAPa3aeneHunii.

3.B rocyaapcCTBeHHbIX opraHmsaundax coumanbHOro 06CJ'Iy)KMBaHVIF| c0o34alTCcA nonevynTenbCkne coBeThbl.

4. CTpykTypa, nopsaok (hOpMMpPOBaHMWS, CPOK MOJIHOMOYMIA, KOMMETEHUWsT MOMeYMTenbsckoro coBeTa WU
nopsiAoK MPUHATUS MM PELUEeHWIn OMpefensiTcs YCTaBOM OpraHM3auuy  couuarnbHOro OBCMyKMBaHWUA B
COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®defepauuy Ha OCHOBaHWM MPUMEPHOTO MOMOXEHUS O
NoneYnTenbLCKOM COBETE OpraHM3aLuum colmanbHoro o6cnyxxumBaHus.
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

Crtatbs 23.1. He3aBMcMMas oLeHKa KayecTBa YCIIOBMIA OKa3aHUA yCIyr opraHusaumMsamMm coumnanbHOro
obcnyxmnBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa ®egepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

1. HesaBucumas oueHka kadecTBa YCIIOBMI OKa3aHWSA YCNYr OpraHu3auusiMn coumarnibHoro obcnyxmBaHusi
SIBNSieTCA OAHOM u3 (hopM OOLECTBEHHOrO KOHTPOMNS U MPOBOAUTCS B LENAX NpegocTaBneHust nosyyatensam
coumanbHbIX yCcnyr WHdopMaumMM O KavecTBe YCIOBWIA OKa3aHWs YCNyr OpraHusaumsiMm CcouManbHOro
obcnyXMBaHusl, a Takke B LeNsX NOBbILUEHNsT KayecTBa UX AeATENbHOCTMU.

(vyacTtb 1 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucunmas oueHka kadecTBa YCMOBWUW OKa3aHus YCNyr opraHv3aunsiMy coumarnbHOro obenyxmeaHus
npegycmaTpuBaeT OLEHKY YCIOBUI OKasaHMsA YCIyr No TakuM OBLUM KpUTEPUSIM, Kak OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro  OBCMYXMBaHWSA; KOMEOPTHOCTb YCMOBWMA NPEeAOCTaBEHUs
coumanbHbIX YCNyr, B TOM 4uCfe BpPeMs OXuAaHWs NpefocTaBneHus ycnyr; AobpoxenaTtenbHOCTb, BEXIMBOCTb
pabOTHUKOB OpraHM3aLmMmn coumanbHOro 00CNYXMBaHWS; yAOBNETBOPEHHOCTb KAYECTBOM YCIIOBUIA OKa3aHWUs YChyr,
a TaKke AOCTYNHOCTb YCyr Ans UHBanMaos.

(vacTb 2 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HeszaBuncrMmMas oueHka kavyecTBa YCHOBWIA OKasaHWs! YCryr opraHMsauusiMy coumarnbHOro obcnyXuneBaHms
NMPOBOAWTCS B COOTBETCTBUM C MOSIOXKEHUSIMUA HacTosiwen cTtatbu. [pu NpoBeAeHUM He3aBMCMMOWM OLEHKM
KayecTBa YCMOBWUI OKasaHWs yCryr opraHuMsauusiMyM coumanbHOro obenyxmBaHus Ucnonb3yeTcs o6LLeaoCcTynHas
nHdpopmaLms 06 opraHM3aLnsx columanbHOro 06CnyXXneaHus, pasmelllaeMas Takke B opMe OTKPbITbIX AaHHbIX.
(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cosgaHusa ycrnoBWW AN OpraHumsauum npoBedeHMs He3aBWCMMOW OLIEHKM KavecTBa YCroBWMn
oKasaHus yCryr opraHvm3aumsaMm coumanbHOro 00CnyxmBaHms:

1) OO6wecTBeHHaa nanata Poccuinckon ®egepaumm no obpalleHuto YMONTHOMOYEHHOro dedeparnbHOro
opraHa UCMOSTHUTENBHOM BracTu He MO34HEE YEM B MECHYHbIA CPOK CO [HS MOSyYEeHUsl yKaszaHHOro obpalleHus
dopmMmpyeT M3 uYucna npencraButTenen obLLEPOCCUMIACKUX OOLLIECTBEHHbIX OpraHu3auni, CO3LaHHbIX B LEnsiX
3aWuThl NpaB UM WHTEPECOB rpaxaaH, OOLIEepOCCUNCKNX OOLLECTBEHHbIX OObeAVHEHUN WHBANWAOB,
00LLEepOCCUMACKMX 0OBLLLECTBEHHBIX OpraHu3auun BeTepaHoB O6LLECTBEHHbIV COBET MO NPOBEAEHMUIO HE3ABNCUMOWN
OLEHKN KayecTBa YCMOBWIA OKa3aHus YCrnyr opraHv3aumsiMyM coumnanbHOro obcnyXmBaHus, yupeautenem KoTopbixX
apnsieTca Poccuiickas ®efepauus, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMm coumnanbsHoro obcnyxmBaHus,
KOTOpble OKa3blBalOT coLManbHble YCNYru 3a cHeT cpeacTB doedeparnbHoro 6ioaxeTa, U yTBEPXKOAEeT ero cocTas.
ObuwectBeHHas nanata Poccuiickon ®Pepepaumm UHGOOPMUMPYET  YNONMHOMOYEHHbLIN deaepanbHbll  OpraH
WCMNONMHUTENBHOW BflacTU O COCTaBe CO3[aHHOrO0 Mpy 3TOM OpraHe OOLLEeCTBEHHOrO COBETa MO NPOBEAEHMIO
He3aBMCMMOW OLEHKN KayecTBa YCMNOBUIA OKa3aHWUsl yCInyr opraHnsaumsammn coumanbHoro obcnyxmeanus. NepeyeHb
OopraHusauui counanbHOro 06CnyXMBaHns, B OTHOLLIEHMM KOTOPbIX HE MPOBOAUTCS HE3aBUCKMMas OLieHKa KayecTBa
YCITOBWUI OKa3aHUSA UMW YCIyr, YTBEPXAAETCHA YNONMHOMOYEHHbIM dheaeparnbHbiM OpraHoOM UCMOSTHUTENBHOW BNacTu
C npegBapuTenbHbiM 06CyXaeHneM Ha ObLLEeCTBEHHOM COBETE MO NPOBEAEHMIO HE3aBUCUMOM OLEHKM KavecTBa
YCIOBWI OKa3aHWs yCIyr OpraHn3aumnsiMm coumnanbHoOro obcnyxmBaHms;

2) obuwecTBeHHble NanaTbl cybbekToB Poccuickon degepaumm no obpalLeHno ynomHOMOYEHHbIX OpraHoB
MCMNonHUTENbHOW BrnacTn cybbekToB Poccunckon Pepepaumm He No3gHEE YeM B MECHYHBI CPOK CO AOHSA
nony4YeHnst ykasaHHOro obpalleHus OpMUPYIT U3 uYucna npeacTaBuTenelt OOLLECTBEHHBIX OpraHvM3auui,
CO3[aHHbIX B UEnaAX 3aluTbl MpaB W MWHTEPECOB TrpaxaaH, OOLEeCTBEeHHbIX OO0begVUHEHWA WHBanNMaoB,
00LLEeCTBEHHbIX OpraHM3aLmin BeTepaHoB OOLLECTBEHHbIE COBEThI MO NPOBEOEHUIO HE3ABMCMMOM OLIEHKM KayecTBa
YCITOBUI OKa3aHUSA yCryr opraHM3auusiMu coumanbHOro obcnyXnBaHus, KOTOpble pacrnofioXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon depepauumn n yupegutensammn KoTopbix sBnawTca cybbekTbl Poccuinckon depepaumu, a
TaKkkKe HEerocygapCTBEHHbIMW OpraHM3auusiMu coumarnbHOro obCMyXUBaHMS, KOTOpblE OKa3sbliBalOT CcounasbHble
ycnyrm 3a cyeT OlmKeTHbIX accurHoBaHun GrogkeToB cybbektoB Poccunckon depepaumun, U yTBEpXKOaAKT KX
coctaB. ObuwecTBeHHble NanaTtbhl cyobekToB Poccunckon Pepepaumm MHPOPMUPYIOT OpraHbl rocygapCTBEHHOM
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

BnacTn cybbektoB Poccuiickon ®enepaunm 0 coctaBe CO3OaHHbIX MPU 9TUX OpraHax obLLUeCTBEHHbIX COBETOB MO
NpOBEOEHUID HEe3aBMCUMOW OLEHKM KadeCTBa YCMOBUM OKasaHuMa YCnyr OpraHusauusMmu  coLmanbHOro
obcnyxumBaHus.

(vacTb 5 B peq. ®epgepansHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 0OLLECTBEHHOrO COBETA MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa YCIOBMWIA OKa3aHMWs
YCIyr opraHusaumsiMm coumanbHoro obcrnyxmBaHus (ganee - OOLLECTBEHHbIA COBET MO HE3aBUCUMOWM OLEHKe
KayecTBa) yTBepXaaeTcs CpPokoM Ha Tpu roga. lNpu cdopmmnpoBaHumn obLLECTBEHHOrO coBeTa MO HEe3aBMCUMOW
OLleHKe KayeCcTBa Ha HOBbIN CpPOK OCYLUECTBNAETCA W3MEHeHWe He MeHee TpeTu ero coctaeBa. B cocrtas
o0LLecTBEHHOr0 coBeTa MO HE3aBMCUMOW OLlEeHKEe KayecTBa He MOryT BXOAWTb MPEeACTaBUMTENU OpraHoBs
rocyfapCTBEHHOW BNacTu, obLLEeCTBEHHbIX 0ObeaNHEHWI, OCYLLIECTBASIOLUX AEATENbHOCTb B cdhepe coLmanbHOro
obcnyxumBaHusl, a Takke pykoBoauMTenu (MX 3amecTuTenu) u paboTHWKM OpraHu3auun CcouManbHOro
obcnyxumBaHus. Mpn aToM 0BLLECTBEHHBIM COBET MO HE3aBMCMMOWM OLEHKEe KavyecTBa NpuBeKaeT Kk cBoew paboTe
npeacTaBuTenen OOLWECTBEHHbIX OObeAMHEHWIN, OCYLLECTBASWMUX OEATEeNbHOCTb B cdepe coumarnbHOro
obcnyxumBaHus, obLLEeCTBEHHON nanaTbl AN obcyXaeHns u opMMpOBaHNS pe3ynbTaToOB Takon OLEeHKU. Yucno
YneHoB OOLLECTBEHHOrO COBEeTa MO HE3aBMCUMOW OLIEHKE KayecTBa He MOXeT ObiTb MeHee YeM NATb YErlOBEK.
UneHbl 0o6LLECTBEHHOTO COBETA MO HE3aBUCMMOW OLIEHKE KayeCcTBa OCYLUECTBMST CBOK AeATENbHOCTb Ha
obuwecTBeHHbIX Havanax. WHdopmaums o [OesdATenbHOCTM COOTBETCTBYHOLLEro OOLECTBEHHOrO coBeTa Mo
HEe3aBMCMMOW OLEHKE KayecTBa MNOANEXUT pasmMelwieHnto B cetu "MHTepHeT" Ha odwmumanbHOM canTte
COOTBETCTBEHHO YMOMHOMOYEHHOro hefepanbHOro opraHa UCMONHUTENBHOM BNACTU, OpraHa MCMNOMHUTENbHOW
BnacTtu cybbekta Poccuiickon ®eagepauun.

(vacTb 5.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. TMonoxeHne 06 o6LLEeCTBEHHOM COBETE MO HE3aBMCUMOW OLIEeHKE KadecTBa YTBEpXOaeTCcs OpraHom
rocyfAapCTBEHHOM BNAacTU, NPy KOTOPOM CO3aH yKa3aHHbI OBLLECTBEHHLIN COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

6. [lokasatenu, xapakTepusyllime oOLIMe KpPUTEPUU OLIEHKM KayecTBa YCINOBUM oOKasaHWs ycnyr
opraHu3aumsiMm coumanbHoro obCcnyKMBaHusi, B OTHOLLEHMM KOTOPbIX NPOBOAUTCS HE3aBUCUMAas OLIEHKa KadyecTBa
YCINOBUI OKasaHWsi UMW YCNyr, YCTaHaBMMBAKTCS YNONMHOMOYEHHbIM (hedepanbHbiM OpraHOM MCMONHUTENbHON
BMacTu C npeaBapuUTenbHbIM 06CyXOeHMeM Ha 06LLLECTBEHHOM COBETE MO HE3aBUCUMOM OLIEHKE KayecTBa.

(vacTb 6 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBncumas oLeHKka KayecTBa YCNOBUM OKa3aHWsl YCryr OpraHmsaumsiMm coumanbHOro obcnyxuBaHus
npoBoaMTCS OOLLECTBEHHbIMN COBETAMW MO HE3ABMCUMOW OLIEHKE KayecTBa He 4alle YeM OAMH pa3s B rog U He
pexe 4YeM OAVH pa3 B TPy rofa B OTHOLUEHUN OAHOW M TOW e opraHuMsauuu.

(4yacTtb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LWecTBEeHHblE COBETbI MO HE3aBMCUMOW OLIEHKEe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenensioT nepeyHn opraHu3auuii coumanbHOro OOCMYXMBaHMS, B OTHOLLEHWM KOTOPbIX MPOBOAMTCS
He3aBUCKMas OLEHKa;

2) NpUHUMAOT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTaUUM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX  KOHTPAKTOB,  3aKMYaeMblX  YNOMHOMOYEHHbIM  dedepanbHbiM - OpraHoM
NCMNOMHUTENbHOW BMNacTu, YNOMHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickon depepaumm ¢ opraHusauuen,
KoTopas ocyulecTtBnsieT cbop u 06obLeHne MHopmauum 0 KadecTBe YCIOBMIM OKas3aHWst yCryr opraHmsaumsamMmm
coumnansHoro obcnyxmeaHus (ganee - onepartop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93;

4) OCyLeCTBMNAT HE3AaBUCMMYIO OLEHKY KaudeCTBa YCMOBUM OKa3aHWUst YCIyr OpraHu3aumsiMm couManbHOro
06CcnyXMBaHUs ¢ y4eTOM MHGOPMaLIMK, NPeACcTaBEHHOW ONepaTopoM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM hedepanbHbIi OpraH WCMOMHUTENbHOW BracTwy,
YyMOMHOMOYEHHbIE opraHbl cybbekTtoB Poccuiickon ®denepaumm pesynbTaTbl HE3aBUCUMOW OLIEHKM KavecTBa
YCIOBU OKasaHus yCcnyr opraHusaumMsmMy coumnanbHOro OBCNyXMBaHWS, a Takke npeanoxeHus o6 ynydiieHun
KayecTBa UX 0eATENbHOCTMW.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHrne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMONHEHWe paboT, okasaHue ycnyr no cbopy wu
0606LLeHN0 UHopMaLMM O KayecTBE YCIOBUMIN OKasaHUs YCMyr opraHusaumsmm coumansHoro obcnyxuBaHus
OCYLLECTBMSIETCS B COOTBETCTBMM C 3akoHoaaTenbCcTBoM Poccunckon depepauum 0 KOHTPaKTHOW cucteme B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHus rocygapCTBEHHbIX W MYHUUMMANbHBIX  HYXA.
YNonHOMOYEHHbIN dheaepanbHbIi opraH UCNOMHUTENBHOW BRacTy, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOWN
Bnactn cybwvektoB Poccunckon ®depepaumm no pesynbTtaTtaMm 3akniOYEHUs rOCyAapCTBEHHbIX KOHTPaKTOB
ocdopmMnAOT peweHne o6 onpedeneHum oneparopa, OTBETCTBEHHOro 3a cbop m obobuieHne mHdopmaumm o
KayecTBe YCMOBUWM OKasaHWsl YCryr opraHu3auusiMu couManbHOro obCryXuBaHus, a Takke npyu HeobxogumocTu
nNpegocTaBnsalT  onepatopy  OOWedoCTYnHyl UuHOpMauMilo O  AeATeNbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyEMYIO B COOTBETCTBMM C FOCYAapCTBEHHOW N BEOOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTbLIO (B Criyyae,
€CINV OHa He pa3MellleHa Ha oduLManbLHOM CanTe opraHv3aunm).

(yactb 11 B pea. PenepanbHoro 3akoHa oT 05.12.2017 N 392-93)

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defeparnbHbli OpraH UCMOMHUTENBHOW BRacTw,
YNONIHOMOYEHHbIe opraHbl cybbekToB Poccunckon depgepaumm nHopmMaumns o pesynbrTatax He3aBUCMMOMN OLEHKU
KayecTBa YCNOBMW OKa3aHUs YCNyr OpraHu3aumsMy coumanbHOro obecnyxmBaHMsA noanexut obasaTenoHomy
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMM B MECSAYHbIA CPOK W y4MTbIBAeTCA UMW Mpu BbipaboTke Mep no
COBEpPLUEHCTBOBAHUIO [EATENbHOCTU OpraHm3auun coumarnbHOro OOCIYXMBaHUA M OUEHKe [OEesTEeNbHOCTU KX
pykoBoguTEnen.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHdopmaLumsi o pesynbTaTax HE3aBUCMMOW OLIEHKM KayecTBa YCMOBUIA OKasaHWUsi ycryr opraHv3aumnsamm
coumanbHoro o6CcnyxmBaHns pasmeLlaeTcs COOTBETCTBEHHO:
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynOmHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONMHUTENbBHOM BNAacTM Ha oduumnanbHOM canTe Ong
pasmeLlLeHnst nHdopmaLmMm 0 roCyAapCTBEHHbIX U MyHMUMNANbHbIX yYpexaeHusx B cetn "HTtepHeT";

2) ynonHoMo4YeHHbIMK opraHamu cybbektoB Poccuiickon Pegepaumm Ha cBovx oduumanbHbiX cantax u
odhmumansHOM canTe Ans pasmeLleHns nHopmaunm 0 rocygapCTBEHHbIX U MYHULMMAMNbHBIX YYPEXOEHNAX B CeTU
"MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTtaB WH(oOpMaumm O pesynbTaTax He3aBUCMMOW OLIeHKW KayecTBa YCMOBUW OKasaHus ycnyr
opraHm3aumsamMm coumanbHoro obcnyxuBaHus, BkNoYasa eguHble TpeboBaHUS K Takow MHopMaLumu, u Nopsaok ee
pasmMeLleHnss Ha oduuManbHOM canTe ANnd pasMelleHns MHopMaunn O rocydapCTBEHHbIX U MYHUUUNANbHbIX
yupexaeHuax B cetun "MIHTepHeT" onpegensatoTcsa ynonHomMmodeHHbIM [paButensctBom Poccunckon depepauuu
begeparnbHbIM OPraHoOM UCMOMHUTENBHOW BNACTMU.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNOnHOMOYEeHHbIN dhedeparnbHbI OpraH UCMOMNHUTENBHOW BNAcTU, YNONTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®degepaummn n opraHusaumm coumanbHOro obcnyxunBaHus obecneymBaloT Ha CBOMX OdUUManbHbIX
cantax B cetTun "NHTepHeT" TexHWYeCKylo BO3MOXHOCTb BbIPaXEHUS MHEHWUW Mony4vaTensamMum ycnyr M UHbIMU
rpakgaHamu O Ka4ecTBe YCIOBUIA OKa3aHus STUX YCIyr.

(B pen. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeeHUS HE3aBUCUMOWM OLEHKM KayecTBa YCIOBUA OKa3aHus
yCNyr opraHu3aumsMu coumanbHOro obCrnyXuMBaHMS OCYLLECTBSIETCA B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccunckon degepaumn.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoguTenu rocygapCcTBEHHbIX OpraHn3aumn coumanbHoro obCcnyxmBaHusa HECYT OTBETCTBEHHOCTb 3a
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

HEMNPUHATUE Mep NO YCTPAHEHUIO HEeOOCTaTKOB, BbISBMEHHbIX B XOAE HE3aBUCMMOW OLIEHKW KayecTBa YCNoBui
oKasaHus yCcnyr opraHv3aumsiMm coLmanbHOro o6cnyxmBaHusi, B COOTBETCTBUN C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpymoBbix [oroBopax C pyKOBOAUTENAMW OpraHmsaumii couumanbHoro obcnyxkmBaHus B nokasartenu
appekTnBHOCTM paboTbl PYKOBOAUTEMEN BKIMOYAKTCA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCrOBWUWA
OoKasaHus yCIyr opraHn3auusaMmn coumanbHOro 06CnyXnBaHus u BbIMONTHEHUS NflaHa Mo YCTPaHEHUIO HeJOCTaTKOB,
BbISIBNIEHHbLIX B XOA€ TaKOW OLIEHKM.

(vyacTtb 17 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBUCMMOIN OLIEHKM KayecTBa YCIOBWUW OKasaHWsA YCNyr opraHv3auusMy COLManbHOro
0BCMNyXMBaHUSA YYUTBIBAIOTCA MPWU oueHke IPEKTUBHOCTU OEATENbHOCTU PYKOBOAUTENS  YMOSTHOMOYEHHOrO
denepanbHOro opraHa UCMOMHWUTENBbHOW BRacTW, BbICWUMX  AOMMKHOCTHLIX vy, (pykoBoguTenen  BbICLUMX
NCMNOMHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BnacTtu) cybbektoB Poccunckon ®egepauumn n pykoBogutenen
OpraHoB UCMONHUTENbLHON BNacTn cybbektoB Poccunckon ®enepaumu.

(vyacTtb 18 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

Crtatbsa 24. UHbopmaLMOHHbIe cucTeMbI B cdpepe coumanbHOro obenyxmsaHus

1. NHgopmaumoHHbIMM cucTeMamy B cdepe couuarnbHoro obcnyxuBaHusa (Oanee - MHMOpPMaLUOHHbIe
cUCTeMbl) OcyllecTBnsiloTCs cOop, xpaHeHue, obpaboTka W npegocTaBneHne WHGopMauMn O MOCTaBLUMKaX
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB COLMAnNbHbIX YCIyr) U O monyyatensix coumanbHbIX YCryr (peructp
nonyyarternen coumarnbHbIX YCyr) HA2 OCHOBaHWUM AaHHbIX, MPeACTaBMNsAeMbIX NMOCTaBLUMKAMU COLMAnbHbIX YCyT.

2. Onepartopamu WHMOPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekTa Poccuickon
depepaumn M opraHusauMu, C KOTOPbIMM YyKa3aHHbIA OpraH 3akmuYwmni  [oroBopbl 06  akcnnyaTaumm
NHOPMALIMOHHBIX CUCTEM.

3. NHdopmauus, cogepxawasca B MHPOPMAUMOHHBbIX CUCTEMAxX, UCMOMb3yeTCcs B LENsSX MOHWTOPUWHra
coumnansHOro o6CnyXMBaHWS, OCYLLECTBNEHUS rOCy4apCTBEHHONO0 KOHTpOMs (Hagsopa) B cdepe coumanbHOoro
obcnyxmBaHnss B COOTBETCTBMM CcO cTatben 33 Hactoswero ®degepanbHOro 3akoHa WM B MHbIX LeEnsXx,
onpeaeneHHbIX 3akoHodaTtenscTBom Poccuickon ®egepauun.

CratbAa 25. PeecTp NnocTaBWMKOB COLMalibHbIX YyCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX ycnyr popmupyeTcs B cyobekTe Poccuiickon degepaunn.

2. BkrnioueHvne opraHu3auuin couuansHoro OBCMyXMBaHUA B PEECTP MOCTaBLUMKOB COLMAnbHBIX YCIyr
OCyLLECTBIsSIeTC Ha AOGPOBOSIbHON OCHOBE.

3. PeecTp NocTaBLUMKOB COLMAnbHbIX YCNYr COAEMKUT CNeayoLyo MHopMauuio:
1) perncTpaumnoHHbIN HOMEP Yy4eTHOW 3anucy;
2) nonHoe 1 (ecnu umeeTcs) CoKpaLLeHHOE HaUMMEHOBaHWE NOCTaBLLMKa CoLnanbHbIX YCIYT;

3) aata rOCY,EI,apCTBeHHOVI perncTtpaumn rpugn4eckoro nuua, unHOnBuUOyanbHOro npegnpuHumMartend,
ABNAKLWNXCA NOoCTaBLMKaMn counanbHbIX YCIyr,;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (4NS PUANYECKUX NUL);

5) agpec (MeCTO HaxoxaeHuda, Mecto npegoctaBlieHNnda counanbHbIX yCJ'IyI'), KOHTaKTHbIN Teﬂe(bOH, agpec
SJ'IeKTpOHHOVI NoYTbl NOCTaBLUMKa counaribHbIX YCIyr;

6) dhamunus, nMs, 0TYECTBO PYKOBOAUTENS NOCTaBLLUMKa COLManbHbIX YCyr;
7) HdbopmaLums O NMLEH3USIX, UMEIOLLIMXCS Y NOCTaBLUMKa coLmnanbHbIX Yenyr (npy HeoGXoaMmMocTH);

8) cBegeHusa o hopmax coumanbHOro obCny>KmBaHus;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

9) nepeyeHb NMPeEAOCTaBMsSIeMbIX COoUManbHbIX YCryr no copmMam coumanbHOro OGCnyXMBaHWMSA U BUMAAM
coumanbHbIX YCNyr;

10) Tapudbl Ha npegocTaBnsemMble coumarnbHble YCnyri no hopmam coumansbHOro 06CnyXnBaHMa 1 Bugam
coumanbHbIX YCAyr;

11) nHcbopmaumst 06 obLEM KONMYeCTBE MeCT, NpeAHa3HauYeHHbIX ANs NpefocTaBneHust coumarbHbIX YCyrT,
0 HanM4mMmn cBoBOAHbIX MECT, B TOM YMcre no hopMamM CoLMansHOro 0GCnyXUBaHUS;

12) nHcpopmanms 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) HdopMauus o pesynbTatax NPoBeAEHHbIX MPOBEPOK,;

14) nHcpopmaums 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocnegHue nstb ner;
15) nHas nHdpopmauus, onpeneneHHas NpasutensctBoM Poccuickon degepaunn.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccunckon Pegepauuun pasmellaeTcd Ha
odmumManbLHOM canTe YNONHOMOYEHHOro opraHa cybbekta Poccuinckon ®epepauumn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3akoHoaaTenbcTea Poccuiickon ®eagepaunn.

5. MocTaBLUMK coumnanbHbIX YCIyr ¢ MOMEHTa ero BKIIOYEHMSI B PeecTp MOCTaBLUMKOB COLMAnbHbIX yCryr
HeCceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb M akTyanbHOCTb MHDOPMALLMK, COAepPXKaLLENCs B 3TOM peecTpe.

6. WHdopmauua o nocTaBwmkax coumanbHbX YCNyr pasmewaetca B EguHOW rocygapcTBeHHOM
MHOpMaLNOHHON cucTeMe coumanbHoro obecnevyeHusl. PasmelleHe n nonyvyeHue ykasaHHOW MHdopmauun B
EovHonm rocyaapCTBEHHOM MHOPMALUMOHHOMW CcUCTeEMe coumanbHoro obecrnedeHnst OCYLLECTBASIOTCA B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapcTBEHHOM couMarnbHON

nomoLun".
(yacTb 6 BBegeHa PegepanbHbiv 3akoHoM oT 07.03.2018 N 56-P3)

Crtatbsa 26. Peructp nonyyarenen couuanbHbIX ycnyr

1. Pernctp nonyyatenenm coumanbHbiXx ycnyr copmupyetca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, NPegoCTaBNAEMbIX NOCTaABLUMKAMU COLMANbHBIX YCITYT.

2. Pernctp nonyyatenen couuanbHbIX YCNyr COOAEPXWUT chnefylowyio uHgopmaumio o nonydvartene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEpP Y4eTHOW 3anucu;

2) hamunus, ums, OTHECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYANbHOMO NULEBOrO CYETa;

7) cepusi, HOMep nacropTa Unn gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLErO NMMYHOCTD, AaTa BblAayun 3TUX
OOKYMEHTOB 1 HAMMeHOBaHWe BblAaBLLEro UX OpraHa;

8) nata obpalueHuns ¢ npocbboi 0 NpefoCTaBNEHUN CoumarnbHbIX YCNYT;
9) pata oopmneHMs U HoMep MHAMBUAYaANbHOW NPOrpamMmmbl;

10) HanMeHOoBaHMe nocTtaBlnka UM HanmMeHOBaHUA NOCTaBLUMKOB cCouUManbHbIX YCnyr, peann3yrlnx

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 20 n3 26

HageXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA85828062537212A8B06E813865AFCAB09EA17C8E8C610E5BF4B04C100B387F288A07CAFB36C0u1L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA85828061577512A8B06E813865AFCAB09EA17C8D8C62040BA7FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L
consultantplus://offline/ref=F1537C71F4FAEE1B46E761F4234FC2BA868E8761537F12A8B06E813865AFCAB09EA17C8D8C62050EA5FF4D4C4D6B6C2B8C07C9FB290BC3B7C0u4L

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

NHOVBMAYanbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBNEHHbIX Y NPeoCTaBNseMbIX MONy4aTenio counanbHbiX YCnyr
B COOTBETCTBUM C 3aKMOYEHHbIM [OFOBOPOM O MNpPefoCTaBliEHWM COLMAnbHbBIX YCINyr C yka3aHuem Tapudos,
CTOMMOCTW couManbHblX yCclyr [Ans  nonyyatenst coumanbHbIX — YCRyr, WCTOYHMKOB (DUHAHCMPOBaHMS,
NepUOANYHOCTU U PE3ynbTaToB MX NPEAOCTaBNEHUS;

12) nHas nHdpopmauus, onpegeneHHas lNpaesutensctBoM Poccuickon ®egepaunn.

3. MHdhopmauma o nonydatensix coumarnbHbIX YCNyr, a Takke O coumanbHbIX yCrnyrax, npeaocTaBnsiemMbiX UM
B COOTBETCTBMM C Hactoawmm degepanbHbiM  3akoHOM, pa3mewlaetca B EgmHom rocygapcTBeHHON
MH(OPMALIMOHHON CMCTEME couumanbHOro obecnevenusi. PasmelleHne n nomnydeHve ykasaHHOW nHdopMauun B

EgvHon rocyaapcTBeHHOW WMHAOPMAaLUMOHHON CuCTemMe coumanbHoro obecneyeHns OCYLLECTBAAIOTCA B
cooTBeTCTBMU ¢ PepepanbHbiM 3akoHOM OT 17 uonsa 1999 roga N 178-®3 "O rocygapCTBEHHOM coLManbHON

nomoLymn".
(vyacTtb 3 BBegeHa ®enepansHbiM 3akoHoM oT 07.03.2018 N 56-03)

Ctatba 27. Tpe6oBaHUA K NOPAAKY NpefoCcTaBneHnsi CounanbHbIX YCnyr

1. Mopsaok NpeaocTaBneHns coumarnbHbIX Yenyr obasaTeneH Ans UCMNOMHEHNs NOCTaBLLMKaMKM coLmnanbHbIX
YCIyT.

2. nOpﬂﬂ,OK npenoctaB/ieHna couwnaribHblX  ycnyr yCTaHaBiMBaeTCcd Mo cbopmaM coumnanbHoro
O6CJ'Iy)KVIBaHVI$|, BMagam coumnarnbHbIX yCNyr U BKINOYaeT B cebs:

1) HaMmMeHoBaHWe counansHOW yCnyru;

2) cTaHgapT coumanbHon ycnyru;

3) npaBuna npegocTasneHns counanbHon yenyrn becnnatHo nubo 3a NnaTty UM YacTUYHYLo Nnarty;

4) TpeboBaHus K AeATENbHOCTY NOCTaBLLMKA COLManbHOM YCyrn B cpepe coumanbHOro obCcnyXuBaHus;

5) nepeyeHb [OOKYMEHTOB, HeobXoAWMbIX ANs NpefoCTaBfEeHUs COoUManbHOW YCMyrM, C yKasaHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMKEH NpeacTaBuTb MonydaTtenb COLManbHOW YCnyru, U AOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBfieHUt0 B pamkax MeXBe4OMCTBEHHOro MHMOPMALMOHHOIO B3aMMOAENCTBUS WK
npeacTaBnstoTCA nonydarenem coumnanbHoOn ycrnyrn no cobCTBEHHOW MHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTU OT (hOpMbI COLIMANbHOIro 06CNyXNBaHWs, BUAOB COLMATbHBIX YCIYT.

3. CtaHgapT coumnanbHOW yCnyru BkoyaeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLieBon HopMaTnB (PUHAHCUPOBAHUS CoOLMAnbHOW YCIyru;

4) noKasaTesim Ka4eCTBa 1 OLEeHKY pe3ylibTaToB npenocTtaBlieHnsA coumanbHomn ycnyru;

5) ycnoBus npefocTaBneHust couManbHOW ycryrM, B TOM YuCie YCrnoBWUS AOCTYNHOCTW MpenocTaBrieHus
coumanbHow ycnyru ans UHBanumaoB v ApYrx nvy ¢ y4eToM orpaHUYeHuin NX Xnu3HeaeaTenbHOCTY;

6) WHble HeobxoanMble Ans npegoctaBlieHnsa coumanbHomn YCnyru nonoXxeHuA.

Crtatbs 28. MexxBeAOMCTBEHHOE B3auMoAenCcTBME NMPU OpraHM3auun couuanbHoro obcnyxmBaHusa B
cy6bekTe Poccunckon ®egepaumm

1. MexBeaOMCTBEHHOE B3aMMOAENCTBME NPV OpraHu3auun coumanbHoro obcnyxueaHus B cybbekTe
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

Poccuiickon ®epgepaumm  un  coumanbHOrO  COMPOBOXAEHWUS  OCYLLECTBMSIETCA Ha OCHOBE pernamMeHTa
MEXBEJOMCTBEHHOIO  B3aMMOAENCTBMS, OMNpeaensiowero coaepXxaHue u  nopsgok  AeWCTBUM  OpraHoB
rocygapctBeHHon Bnactu cybbekta Poccuiickon ®depepauumn B CBA3M C peanusaumert NOfHOMOYUA CyObekTa
Poccuiickon ®epepauum, yctaHOBNEHHbIX HacTosawmMM deaepanbHbIM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3anMOAeNCTBUS onpenensaert:

1) nepedeHb oOpraHoB rocygapcTBeHHOW Bnactn cybbekta Poccuiickon degepaumm, OCyLLECTBRASHOLNX
MEeXBeJOMCTBEHHOE B3auMOOeNCTBUE;

2) BuAObl AEATENbHOCTW, OCYLLECTBNSEMON oOpraHamu rocyaapCTBeHHoW Bnactu cybbekta Poccuiickon
denepaumu;

3) nopsaaok u hopMbl MEXBEAOMCTBEHHOIO B3aMOAENCTBIS;

4) TpeboBaHua Kk cogepxaHuo, opMam 1 ycrnoBusam obmeHa uHgopmaumen, B TOM Yncre B SNEKTPOHHOMN
opwme;

5) MexaHn3mMm peannsauunmn MepOI'IpVIFITVIIZ no counanbHOMY COMpPOBOXAEHUKO, B TOM 4UCNe nopAaokK
npuenevyeHna opraHmsauMﬁ K ero oCyLlecCTBIIEHUIO;

6) nOpsdOK OCYLLEeCTBMNEHUs TrOCyAapCTBEHHOrO KOHTPONs  (HaAsopa) U OUEHKM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. [MNpocdmnaktuka OOCTOATENLCTB, OOYCMOBMIMBAKOWMUX HYXAAeMOCTb rpaxaaHMHa B
couuranbHOM 06CnyXXUBaHUU

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCMOBMUBAKOWMNX HYXOAEMOCTb T[paXaaHWHa B  COUManbHOM
06CnyXMBaHWK, OCYLLIECTBNAETCA NyTEM:

1) obcnenoBaHUs YCINOBUIA KU3HEOEATENbHOCTU [paXxgaHuHa, OnpederieHns MNpUYMH, BIUSIOWMX Ha
yXyaOLLIeHne 3TUX YCIoBuiA;

2) aHanm3a AaHHbIX FOC)/D,apCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoeeaeHna npu HeobxoQMmMocTu
Bbl60p0‘~IHbIX CoUMONIOrM4eCckmMx onpocos.

2. Meponpuatua no npodunakTuke o6CToATeNnbCTB, OOYCNOBNMBAIOWIMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM O6CNyXMBaAHUW, OCYLLECTBSAOTCS B TOM 4YMCIle B pamMKax PerroHanbHbIX Mporpamm coumarnbHoro
o6CcnyXnBaHusi, yTBepXXAeHHbIX opraHamMu rocyapcTBeHHoN BractTu cyobektoB Poccuriickon degepaumu.

Maea 8. PMUHAHCUPOBAHUE COLIUAIIbHOIO OBCITYXXUBAHUA U YCINIOBUA
OMNATbI COUMNAIIbHbIX YCNYT

Crtatbs 30. PnHaHCOBOE o6ecneyeHre counanbHOro obcnyxuBaHus

1. icTouHmkamm douHaHcoBoro obecnedeHns coumanbHOro 00CnyXnBaHns ABMASIOTCS:
1) cpeactBa GrogxeToB OlomkeTHOM cuctembl Poccuiickon ®Penepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHNS;

3) cpeacTea nony4yatenen coumanbHbIX YCNyr Npy MNpefocTaBneHun couumanbHbIX YCnyr 3a nnaty unm
YyacTuyHyto NnarTy;

4) poxofbl OT npegnpuHUMaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEATENbHOCTW, OCYLLECTBMASIEMOMN
OopraHusaumsiMm coumnanbHOro o6CNy>XMBaHUs, a TakKe MHbIE HE 3anpeLLEeHHbIE 3aKOHOM UCTOYHUKMN.

2. ®vHaHcoBoe obecneveHne AeATeNbHOCTU opraHmsau,wﬁ couunanbHoro 06CJ'Iy)KMBaHI/Iﬂ, HaxoaALlnxca B
BeaeHNn cbe,u,epaanblx OopraHoBs WCMNONHUTENBbHON BRacTH, ocyLiecTBndeTca B COOTBETCTBUM C OloMKETHBIM
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3akoHogaTtenbcTBoM Poccuiickon degepauunm 3a cHet cpenct doegepanbHOro 6ooxkeTta, a Takke 3a cyeT cpeacTts
nonyaneneVl coumanbHbIX yCnyr npu npegocrtaBsiieHnn coumanbHbIX yCNyr 3a nnaty UM YaCtu4Hyro nnary.

3. ®uHaHcoBoe obecnevyeHve OeATENbHOCTU OpraHuM3auui coumanbHoOro obcnyxuBaHust CybbekTa
Poccuiickonn depgepaumm OCYLLECTBNSAETCA B COOTBETCTBMM C OHOMKETHbIM 3aKOHOAATENLCTBOM Poccumnckom
depepaumm 3a cyet cpencTB GrogkeTa cydbekTa Poccuickon ®egepaunm, a Takke 3a cHeT cpeacTB nonydatenemn
coumarnbHbIX YCNyr Npy NpeaoCcTaBNeHNN coupnanbHbIX YCNYr 3a nNnaTty Unn YacTUYHyo nnaTy.

4. duHaHcoBOe obecneyeHne nNpeaocTaBneHns coumnanbHbIX YCyr HErocyaapCTBEHHbIMU OpraHn3aumsiMu,
WHAUBMAYaNbHLIMU NPEeAnpUHUMATENSAMM, OCYLLECTBNAOLWMMU AEATENBHOCTL NO CoUManbHOMY OBCNYXNBaAHUIO, 1
NpPeAoCTaBNSAWUMM CouMarnbHble YCyrn couManbHO OPUEHTMPOBAHHLIMW HEKOMMEPYECKMMU OpraHm3aumnsimm
OCYLLIECTBMSIETCST MyTeM MpefocTaBneHns cybcuauin m3 cooTBeTCTByoLlero 6ropkeTa OIKETHOM CUCTEMDI
Poccuiickon ®Pepepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHoAaaTenbcTBOM Poccuiickonn Peaepaumm,
NpoBeaeHUs 3aKymnoK coumarnbHbIX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickon dPepepaumm o
KOHTPaKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecrneyeHust roCydapCTBEHHbIX U
MYHMUMNAnNbHBIX HYXXA, a Takke 3a CYEeT CpeacTB nonyyatenen coumanbHbIX YCryr npyu npenocTaBfieHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHYo Nnary.

5. YnonHoMO4YeHHbI heaepanbHbii OpraH MCMNONMHUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekTa
Poccuickon ®epepauunv Bnpase nNpvBrekatb MHblE UCTOYHMKM (DMHAHCMPOBAHUS COLMAarnbHOro OOCMNyXMBaHNs, B
TOM Yncre ANs peanu3auumn COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. nOpFI,D,OK pacxoaooBaHuA CpeacTs, 06pa3OBaBLLII/IXCF| B pe3ylibTate B3MMaHUA niaTthbl 3a npegocrtaBlieHne
coumanbHbIX yCnyr, ycCtaHaBnMBaeTCA:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 0BCnyXuBaHus,
HaxogsaLWmxcs B BeAeHun pegepanbHbiX OpraHoB MCNOMHUTENbHOWN BNacTu;

2) ynorHOMOYEHHbIM oOpraHom cybobekTa Poccuiickon Pepepaumm - OnNs opraHvM3auui  CoLManbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. Mopsigok pacxogoBaHus cpencTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnaTbl 3a npeaocTaBreHve
coumanbHbIX YCnyr, [OOIKeH npegycmaTpuBaTb BO3MOXHOCTb WCMNOMb30BaHUSI 3TUX CPEACTB Ha TeKyLlyto
[esiTENbHOCTb, Pa3BUTUE OpraHn3aL M coumarnbHOro 06CNyXMBaHWs, CTUMYNPOBaHNe ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4aeTt couumanbHble YCnyru, npegycMoTpeHHble WHAUBUAyarbHOW NporpamMmon, y
nocTasLUuKa UM NOCTaBLLMKOB COLMaribHbIX YCIYr, KOTOPbIe BKITOYEHbI B peecTp NOCTaBLLMKOB CounarnbHbIX yCryr
cybbvekta Poccuiickon ®epepaumm, HO He Y4acTBYHOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
NOCTaBLUUKY WIIM MOCTaBLMKaM coumarnbHbIX YCNyr BbiNNadnMBaeTcs KOMMNeHcauus B pasMepe U B Nopsake,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBOBbLIMK akTamu cybbekTa Poccuickon ®enepauun.

Cratbsa 31. NpenoctaBneHmne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B (*)opme couunanbHoro O6CJ'IY)KVIBaHVIF| Ha [Oomy, B ﬂOJ'IyCTaU,I/IOHapHOIZ n
CTaLJ,MOHapHOVI cbopmax coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI npenocTaBATCA ecnnartHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nNoCTpagaBwWMM B pesynbTaTe uYpesBbl4alHbIX CUTyauMi, BOOPYXKEHHbIX MEeXHaUMOHarbHbIX
(MEeXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycrnyrn B oopMe coumnanbHOro obcnyxmBaHusi Ha AOMY M B MonycTauuoHapHon dopme
coumanbHOro obCrnyXmnBaHUsa NpPedoCcTaBnaTCa GecnnaTHO, ecnv Ha gaTy obpalleHuns cpeaHenylweBon LOXOA
nonyyatens coumasnbHbIX YCMYr, PacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHLIMWM NPaBOBLIMU aKTaMU
Poccuiickon ®epepaumm, HWKe npenenbHON BEMWHYMHBbI UMW paBeH NpefeNibHOW BENWYMHE cpefHenyLeBOro
Joxoda Ans npefocTaBreHus coumanbHbix ycnyr 6ecnnaTHo, YCTaHOBIEHHOW 3akOHOM cybbekTta Poccuiickon
degepaumm.
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3. HopmaTuBHbIMM NpaBOBbLIMU akTamun cyobekToB Poccuitickon degepauumn Moryt ObiTb NMpeayCcMOTPEHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnanTcs becnnartHo.

4. Mopsagok onpegeneHvs cpegHeayLleBOro 0oxoA4a Ans NpefoCTaBneHUst coumanbHbiX ycnyr 6ecnnatHo
Ansa uenen Hactosiwero degepanbHOro 3akoHa yctraHasnusaeTcs NpasutensctsoM Poccuinickon denepaumn.

5. Pasvep npegenbHOW Benu4YMHbI CPeAHedyLleBOoro Aoxoda Ans MpefoCcTaBlieHnst couumanbHbIX YChyr
fOecnnaTHO ycTaHaBnMBaeTCHa 3akoHamu cybbekta Poccunckon denepaunm n He MOXET ObiTb HWKE MONYTOPHOWM
BEMNYUHbI MPOXMTOYHOrO MMHMMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiickon Pepepauumn Ons OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

Cratbsa 32. OnpegeneHune pasmepa nnatbl 3a npegocTaBreHue couunarnbHbIX YCnyr

1. CoumanbHble ycryru B popMe couuanbHOro ob6CnykmBaHMa Ha AOMY U B MOMycTauuoHapHow dopme
coumaneHoro 0o6CnyXvBaHWUA MNPefoCTaBMAAKTCA 3a Nnaty WM YacTUYHYK nnaTy, ecnu Ha JdaTty obpalleHus
cpegHeayLlweBON JoX04 MnofyyaTenen coumanbHbIX YCIyr, pacCYUTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTtaTbu 31
HacCTo4Llero dDe,qepaanoro 3aKOHa, npesblillaeT npeaenbHyo BENMMYNMHY cpeaHeayuweBoro aoxopaa,
YCTaHOBMEHHYO YacTbio 5 ctatbn 31 HacToswero PeaepansHOro 3akoHa.

2. Pasmep exemecA4yHOM nnaTbl 3a MpefoCTaBrieHMe couumanbHbiX ycnyr B ¢opMe couunansHOro
obcnyxmMBaHUsl Ha JOMY U B NoslyctaunoHapHon oopmMe coumnanbHoro obcnykmnBaHus paccymTbiBaeTcsl Ha OCHOBE
TapudoB Ha couumarnbHble YCIyrn, HO He MOXET MPEBbIWAaTb NATbAECAT NPOLEHTOB pasHuLUbl MeXay BernnYnMHON
cpeaHeayLlweBoro goxoda nonyyaTens coumanbHOW YCrnyr u npedenbHonM BENUMUMHOM CpedHeayLeBoro 4oxoaa,
YCTaHOBMEHHOM YacTbto 5 cTtaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuMoHapHoM dopme coumanbHOro O6CnyXMBaHUSA NpPeaoCcTaBNsAlTCA MX
nony4arensiMm 3a nnaty UM YacTUYHYyt nnaTy, 3a UCKMIOYEeHUEeM noryyaTenen coumanbHbIX YCINYr, YKasaHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepansHOro 3akoHa.

4. Pasmep exemecsyHOW MnaTbl 3a NpefoCTaBfieHMe CcoumarnbHbIX YCNyr B CTauMOHapHom dopme
coumnanbHOro 0BCnyXMBaHMA pPacCcYMTbIBAETCA Ha OCHOBE TapudoB Ha coumanbHble YCMyru, HO He MOXeT
npeBbllWaTb CEMbOECAT NATb MPOLEHTOB CpedHedylweBOro Aoxoda nonyyarens couvanbHbIX — YCRyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. lMnata 3a npegocTtaBiieHne couuanbHbIX Yycnyr npousBognuTtcA B COOTBETCTBMM C OOroBopomMm O
npegocrtasiieHnn couynanbHbIX yCnyr, npegyCMOTPpEeHHbIM ctatben 17 HacToswero CDe/J,epaanoro 3aKOHa.

Maea 9. KOHTPOIJIb B COEPE COLUAIIbBHOIO OBCNY>KUBAHUA
Crartbs 33. locyaapcTBeHHbIN KOHTpPoNb (Hapa3op) B cdepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeEHUsIM, CBA3aHHbIM C OCYLLECTBIEHMEM [OCYOAPCTBEHHOINO KOHTPOMs (Haasopa) B cdepe
coumanbHoro o6CnyXuMBaHusi, opraHuM3auvei M NpoBeAEHMEM MPOBEPOK MOCTABLLUMKOB COLMAnbHbIX YCIyr,
NpUMEeHsTCA nonoxeHns PegepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O szawmre npas
lopuanYeckux nuy M UHAMBMAYANbHbIX NpeanpuHMMaTteneii npu OCYyLLECTBNIEHUU TOCYAApPCTBEHHOIO KOHTPOIS
(Hapgsopa) n MyHUUUMNanbHOro KOHTpons".

2. PervoHanbHbIi roCyaapCTBEHHbI KOHTPOMb B cdhepe couumanbHOro oOCnyXuBaHWs OCYLLEeCTBMsieTCs
YMOMHOMOYEHHbIM  OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapcTBeHHOW BnacTu cybbekta Poccuiickon deagepaumm.

CrtaTtbs 34. O6GLecTBEHHbIN KOHTPOIb B cdhepe coumnanbHOro o6cnyxmBaHus

OO6LLEeCTBEHHbI  KOHTpPONb B cdepe coumanbHOro obCny>XMBaHUSA OCYLLECTBASIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHopatenbcTBOM Poccuiickon ®Pepepaumm o
3awmTe npas notpebutenen. OpraHbl rocyaapcTBeEHHOW BnacTn cybbektoB Poccuickon ®enepauun B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPOISA B cdhepe coumanbHOro obcnyxmBaHms.
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 26.10.2018

nasa 10. 3AKINIOYUTEJbHBIE U NEPEXOOHBLIE MONOXEHUA
Cratba 35. NepexoaHble NONOXEHUA

1. YTBEpPXOEHHbI OpraHoM roCydapCTBEHHOW Bnactu cyobekta Poccuickon degepaumm B CBA3N C
NpuHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumarnbHbIX YCyr, NPeAoCTaBNseMbIX MOCTaBLLUKAMM
coumanbHbix ycnyr B cybbekte Poccunckon ®depgepaumn, He MOXeT ObiTb COKpalleH MO CpaBHEHUID C
yCTaHOBNEHHbIM B cyObekTe Poccuickon Pepepaumm no coctosHuio Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX yCnyr, NpegocTaBrisseMblX OpraHu3auMsMu coumanbHOro obcnyxmuBaHusi B cybbekte Poccuinckon
degepauymm.

2. B pamkax AnfWMXCcA NpaBOOTHOLUEHWA AONS nofyvatenen coumanbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nonyyYyeHWe coumanbHbIX YCMyr BO3HWMKIIO B COOTBETCTBUM C AEWNCTBOBAaBLUMM [0 [AHS BCTYMNNEHMS B Cuny
HacTosiero PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBrieHWst couumanbHbIX YCnyr B cybbekTe Poccumnckon
denepaumu, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTtbl 3a NpegoCcTaBfieHne CoumanbHbIX YCyr NOCTaBLLMKaMU
coumanbHbix ycnyr B cybbekte Poccuiickon ®epepauum u ycrnoBusi ee npenocTtaBlieHMs B COOTBETCTBUM C
HacTosawmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaThbl 3a NpefoCTaBfeHWe 3TMM fvuam
COOTBETCTBYHLUMX COLMAnNbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosHMIo Ha 31 agekabps 2014 roga, a ycnosus
NnpeaoCcTaBneHMs COOTBETCTBYIOLLNX COLManbHbIX YCNYr HE MOryT ObiTh YXYALUEHbl MO CPABHEHUIO C YCMOBUSIMM,
YCTaHOBMEHHbIMU MO COCTOoAHMIO Ha 31 aekabpsi 2014 roaa.

Crtatbs 36. O NpU3HaHWKU YTpPaTUBLUMMWU CuUNy OTAENbHbIX 3aKOHoAaTeNbHbIX aKTOB (MOMOXeHUW
3aKoHoAaTesnbHbIX akToB) Poccuiickon ®egepauum

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couunaneHOM 06Cny>XMBaHUWU rpaxaaH
noxumnoro Bo3pacta un nieanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax coLManbHOrO OOCNYXMBaHUSA
HaceneHus B Poccuickon ®epepaunmn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUU n3aMeHeHus B cTaTblo 6 PefepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNS B CTaTblo
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsauumn” (CobpaHne 3akoHopatensctBa Poccuickon ®enepauun,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa ot 25 mond 2002 roga N 115-d3 "O npaBoBOM NoONoXeHun
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumm, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OONOSHEHMI B HEKOTOpbIE 3akoHodaTenbHble akTbl Poccuickon ®enepauum B €Bs3un ¢ npuHsateMm denepanbHoro
3akoHa "O nuueH3npoBaHMM OTAENbHbIX BUMAOB pAesAtenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epepauuum, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUI B
3aKoHogarterbHble akTel Poccuiickon ®epepauumn n NpusHaHUM yTpaTUBLLUMMK CUIY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccunckon ®depepauum B CBA3M C NPUHATUEM heaeparnbHbiX 3akoHOB "O BHECEHMM W3MEHEHUN U
gononHeHmn B ®egepanbHbi 3akoH "O6 obLWmnx NpyHLMNax opraHn3auumn 3akoHodaTenbHbIX (MPeacTaBUTENbHbIX)
M UCMNOMHMTENbHBIX OpPraHoB rocygapCTBEHHOW Briactu cybbektoB Poccuiickon Pegepaummn” n "O6 o6wmx
NpMHUMNax opraHvM3aumm MecTHOro camoynpaeneHus B Poccuiickon ®epepaunmn” (CobpaHve 3akoHoaaTenbCcTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM U3MEHEHUN B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon depepaunm B CBSA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHMS
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

nonHomoumn MNpasutensctea Poccunckon ®epepaummn” (CobpaHme 3akoHoaaTtenscTBa Poccunckon depepaumu,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoAaTenbHble akTbl Poccuinckon degepaumm B cBsA3M € NpuHATHEM PenepanbHoro 3akoHa "O
OGecnnatHon topugudeckor nomowm B Poccuinckon depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) cratbn 12 n 13 depepanbHoro 3akoHa ot 25 HoA6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHUI B
OTAenbHble 3akoHodaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMU CUMY OTAENbHbIX
NnonoXeHn 3akoHogaTenbHbIX akToB Poccuiickon degepaumm No BOMpocamM OXpaHbl 340pPOBbs rpaxdaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogaTtensctBa Poccuiickon ®epgepauum, 2013, N 48, cT. 6165).

Crtatbs 37. BetynneHue B cuny HacTtoswero denepanbHOro 3akoHa

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesnageHT
Poccuiickon ®eaepaunn
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-93
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